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TO WHOMSOEVER IT MAY CONCERN

This is to certify that the following are bonafide students of V.M. Salgaocar Institute
of International Hospitality Education and they are currently pursuing their third
year of the three year B.Sc. degree course in International Hospitality Management.

Sr. No. | Student Name
1 Akamsha Chandran
2 Gavin Nunes
3 Jason Fernandes
4 Leander Dsouza
5 Luke Dsouza
6 Renwick Goes
7 Veebhav Wali

This certificate is issued for the purpose of data collection for their dissertation

topic ‘Service failure and customer satisfaction in India’.

Thanking you, g vy
Yours Sincerely, P b

Irfan S. Mirz
Director/ Principal
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