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TO WHOMSOEVER IT MAY CONCERN

This is to certify that the following are bonafide students of V.M. Salgaocar Institute
of International Hospitality Education and they are currently pursuing their third
year of the three year B.Sc. degree course in International Hospitality Management.

Sr. No. ’L Student Name

1 | Blandon Moraes

Dawson Vaz

Jairus Fernandes

' Kelly Albuquerque

Simran Chhutani

i lwiN

Vilsmon Fernandes

This certificate is issued for the purpose of data collection for their dissertation

topic

Thanking you,
Yours Sincerely,

Irfan S. Mirza
Director/ Principa

‘Service quality and customer satisfaction in the hospitality industry’.
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