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INTERNATIONAL HOSPITALITY EDUCATION
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Established by Vishwa Saraswati Society (Reg. No. 10/Goa/2007)

Ref: VMSIIHE/Dir/letter/23-24/006
Date: 2" January 2023

TO WHOMSOEVER IT MAY CONCERN

This is to certify that the following are bonafide students of V.M. Salgaocar Institute
of International Hospitality Education and they are currently pursuing their third
year of the three year B.Sc. degree course in International Hospitality Management.

Sr. No. | Student Name
1 Figo Martins

2 Gretson Furtado

3 Jaydevsinh Mahara
4 Pearl Dsouza
5

6

Reagan Rodrigues
Shrivatsa Kulkarni

This certificate is issued for the purpose of data collection for their dissertation
topic ‘How cafe quality affects customer satisfaction which in turn affects customer

loyalty’.

Thanking you,
Yours Sincerely,

Irfan S. Mirza
Director/ Principal
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