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Q.1. Answer any four questions. (4 x10 Marks = 40 Marks)

1. Discus the negative impact caused by tourism in your community and provide solutions that you think
could be effective? Address both positive and negative results of your suggestion as all elements in

the tourism industry are interrelated.

2. The best step in benchmarking is understanding industry practices. Where would you look for tourisn
best practices if you are running a casino in an indigenous community and you are running youth
hostel in the center of an urban destination? What differences would you expect in the best practices

for each scenario?

3. You are the manager of a historic site. How would you build collaboration between other tourism
businesses with your destination to ensure that protection to your site? What conflicts might arise

while doing the same?
4. Before taking a group of senior citizens on a two — week trip to Dubai, you are asked to educate your

guest on sustainable travel behavior. Using mindful models, what elements would you use to promote

sustainable travel which is also known as responsible travel.

5. You are interested in marketing to sustainable consumers. What avenues you will use to communicate

your sustainability initiatives to ensure that your target market receives message?
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