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Answer any 4 questions. Each question carries 10 marks. (4 x 10 marks = 40 marks)

1. What are Tourist attractions? Classify the tourist attractions into any 5 categories and give

examples for each type.

2. Discuss 5 factors that influence the marketing effort in the Tourism marketing mix. List 5 features

of a Tourism market.

3. List 5 Effects of Globalization on the Hospitality Industry. Discuss the negative impacts of

globalisation on the industry.

4. What is the role of tour operators in tourism and hospitality? List the advantages of a Tour

operator.

5. Discuss the role of the Cruise Industry in Tourism. List 5 advantages of taking a cruise.

6. Discuss the social impact that travel experiences make on society. Describe the concept of Social /

Subsidized Tourism.
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