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PREFACE

Coronavirus illness (COVID-19) is an infectious disease and designated as “Public Health

Emergency”. According to World Health Organization (WHO) a mix of social distancing,
contact tracing, testing and isolation is essential to curtail the impact of coronavirus.
However, social distancing was recognized as the utmost preventive measure to safeguard
the masses from the adverse consequences worldwide. But, it includes hidden costs such as
job loss, loss of livelihood, uncertainty, fear of infection, fear of sudden death of the family
members and themselves. The current pandemic has affected social interactions as well the
economic activities in the world.

As an academician, it is my responsibility towards my society and hence I tried to come up
with an edited book “Socio-Economics of COVID-19 in India” with contributions from
different authors from different corners of the country on a wide range of ideas and
knowledge. On the whole the present book provides a comprehensive understanding of the
various socio-economic aspects of COVID-19 such as digital education, e-commerce,
intangible cost, agriculture sector, Omni channels, hostel industry, MSMEs, migrant labor
and gender aspects. The diverse bunch of chapters on the above themes tried to investigate
various issues conceptually as well as empirically. I hope readers will appreciate this
endeavor and further advance the spirit of systematic enquiry to not only interpret what is
happening, but also suggest ways and means to take the fruits of development to the masses.
Written in an accessible style, this book will be useful for the policy makers, students,
teachers and related institutions.

I hope the present volume will result in some meaningful contribution to the society and
economy as a whole.

I would like to acknowledge the support | received from my contributors, reviewers,
publisher, and well-wishers.

I hope you enjoy reading the book and we wish you success.

Editor
Dr. Pooja Kansra



CONTENT

1.

10.

11.

12.

13.

14.

15.

COVID-19 PANDEMIC AND HORTICULTURAL SECTOR IN J&K: AN OVERVIEW
S. A. Wani , Arshad Bhat 1

MIGRANT WOMEN WORKERS DURING COVID-19: RISKS AND INTERVENTION
Veda C.V 11

STRUGGLE TO MAKE A LIVING IN TIMES OF COVID-19: A CASE STUDY OF DAILY
WAGE-EARNERS IN POOMANGALAM PANCHAYAT, KERALA
Nijil Jacobi 16

DIGITAL EDUCATION IN INDIA: A SWOT ANALYSIS IN THE CONTEXT OF COVID-19
Vineeta Agrawal 21

OMNI CHANNEL: THE NEW NORMAL
Diksha Verma, Pooja Kansra 28

CORRELATES OF AGRICULTURAL CREDIT AS A PRECURSOR TO INDIAN
AGRICULTURAL DEVELOPMENT
Sukriti Pandey, D.K Yadav 32

PRAGMATIC STUDY OF INDIAN HOTELS DURING COVID-19
Yoshika B. Dsilva, Sandip Madkaikar 41

INTANGIBLE BURDEN OF COVID-19: A NARRATIVE
Sumit Oberoi, Pooja Kansra 50

TRENDS OF E-COMMERCE INDUSTRY DURING COVID-19 PERIOD
Kiranjit Kaur 53

INDIAN HOSPITALITY INDUSTRY SCENARIO IN THE PANDEMIC OF COVID-19
Kapil Shanker Tiwari 58

A SURVEY ON SOCIO-ECONOMIC IMPACT OF DIGITIZATION IN CRITICAL COVID-19
PANDEMIC TIMES
Renu Durgapal 63

LOCKDOWN AND ITS REPERCUSSIONS ON THE EXISTING ECONOMIC STRUCTURE
M. H. Wani, Arshad Bhat 72

ECONOMIC IMPACTS OF COVID-19: A THEORETICAL PERSPECTIVE
Vedica Awasthi, Pooja Kansra 82

CHALLENGES IN THE REVIVAL OF THE AGRICULTURAL SECTOR IN THE INDIAN
ECONOMY AFTER COVID-19
Pratap Baburao Shid, Salve Jagannath Motiram 88

IMPACT OF COVID-19 ON MSME SECTOR IN INDIA AND RELIEF MEASURES BY
GOVERNMENT
Shailee ThakurRaj Kumar Singh 93


Shameem Memon
Highlight


1 st page of chosen publication

SOCIO-ECONOMICS OF COVID-19 IN INDIA
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“Assistant Professor, V. M. Salgaocar Institute of International Hospitality Education
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ABSTRACT

At the onset of COVID 19 crisis, the hotel industry has been struggling between staying
afloat and protecting their workforce. With the complete lockdown of borders within the
country and states, the recent outbreak has severely impacted one of the most crucial
sectors worldwide; “the hospitality and tourism industry”. The second wave has already hit
the country and the government has re-issued guidelines to follow requesting states to use
lockdown as a last resort. As the lifestyle of people is becoming more insular and reserved,
this paper aims to study policies adopted by hotels in India for survival, and aid in
identifying the roadmap to recovery. The preliminary objective of this study in hospitality
literature is to assess the impending question on how hotels survived and how hotels can
thrive post the ‘19 Pandemic towards a promising future. Furthermore this paper also
discusses various initiatives undertaken and additional measures adopted by different
departments of Indian hotels during the adversities of this widespread virus.

Keywords: COVID-19, Hotels in India, Hotel policies, Survival strategy
1. INTRODUCTION

Hotels, Travel and Tourism are the biggest casualty of COVID- 19 Pandemic. The reduced traffic to hotels has
lead to a drop in occupancy percentage and new reservations with an increase in cancellations on both leisure
and corporate ends. Alongside the increasing transmission and rapid spread of COVID-19, hoteliers around the
country are facing an arguable decision of whether they should abandon development and acquisition of new
projects or whether they should proceed forward. Hospitality scholars need to find solutions to keep up in the
business by facing challenges which were not known before (Gursoy D., 2020). It has been observed that
numerous takeaway outlets and online delivery platforms flourished during this pandemic. The belief is to
deliver food and other essentials to customer doorsteps in order to minimize the spread of the infection. Food
delivery, Laundry services, Creation of Bio Bubbles, Isolation centers, were some quick initiatives adopted by
hotels to keep the cash flow alive. While we evaluate the challenges, it is equally important to spare some
thought on future recommendations that will help reboot hotels. The undesirable consequences faced by the
industry is undeniably challenging for even the most experienced hoteliers, which is why this study illustrates
managerial insights and recommendations to redefine the ‘way forward’ of hotels and experiences in a new
hotelier world.

Hotel Operations are based on a high degree of interaction between guests and workers. Interactions that take
place in this industry are between: Guest — Guest, Guest — Staff, and Staff — Staff. Hence it is important that
strict measures are in place to minimize the spread of the virus. On contrary, the fear of this pandemic has put
hotel frontline workers in jeopardy, as they and their families are at a very high risk of getting infected. Hence
health, safety and hygiene have become the prime priority in this industry. According to (Awan M et al, 2020),
the practice of disinfecting and sanitizing in regular intervals will be the new normal in the hotel industry which
will make the customer feel safe.

. REVIEW OF LITERATURE

In early 2020, after a December 2019 outbreak in China, the World Health Organization (WHO) identified SARS-
CoV-2 as a new type of corona virus and declared COVID 19 to be a pandemic on March 11, 2020, one of seven
types of corona virus, including the ones that cause severe diseases like sudden acute respiratory syndrome (SARS)

41



COVER PAGE

PAN-IIM
WORLD

S MANAGEMENT
ZO5 ) CONFERENCE
5 & o

g = ecember 16-18, 2021

IIM Kozhikode, Kerala

CONFERENCE PROCEEDINGS

= T
s"@d >,

Z=3 INDIAN INSTITUTE OF MANAGEMENT KOZHIKODE

™ v



First Impression: 2021

©2021 11M Kozhikode

Photographs, diagrams, and illustrations as credited

8th PAN IIM WORLD MANAGEMENT CONFERENCE
ISBN: 9842|ISBN|2021|A

All Rights Reserved. No part of this published work may be reproduced, stored in retrieval
system, or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording, scanning or otherwise without the permission in writing from IIM Kozhikode for
the identified use given below.

Usage of this book and its content for academic activities related to the author’s affiliated
organization and having only a draft copy of their academic website for dissemination is
permitted.

Conference Proceedings Edited by
Prof. Debashis Chatterjee

Prof. Deepa Sethi

Prof. Sidhartha S. Padhi

Prof. Payal Anand

Published by:

Indian Institute of Management Kozhikode
IHMK Campus P.O.

Kunnamangalam

Kozhikode — 673 570

E-mail: research@iimk.ac.in

Website: www.iimk.ac.in



mailto:research@iimk.ac.in

CONTENTS
SI. :
No. Author Paper-Title Page No.
A Conceptual Study of How Gender
1 | Kanika Pande Mainstreaming can Enhance Retention of 01-06
Women Employees through
Organisational Embeddedness
Does Employees' Attitude towards
2 | Mohd Abdul Nayeem Women as Managers changed in the 07-31
UAE?
Aditya Agrawal, Ashish Organizational Healing: Examining the
3 | Pandey and Divya Impact of Yoga Based Intervention — A 32
Kanchibhotla Qualitative Study
. Workplace Spirituality Enhances Well-
4 Stjlrr:r:ggﬂ/ﬁ?wqgland being: Reconceptualised Commitment 33
J Mediates the Relationship
. Echoes of Workplace Incivility: A
5 Kalaa Chenji and Moderated Mediation Model of Employee | 34-41
Raghavendra Sode .
Burnout and Turnover Intentions
i - Leveraging SDGs to increase global
6 Suchitra lyer, Sumit Mitra competitiveness in the motor vehicle 42-53
and Mouazzam Jawed )
industry
. : . Labels and ideals: Decoding the
7 S'my Joy and Priya Nair implications of 'Impact’ Investing for 54-60
Rajeev . .
Indian Social Startups
Rakgsh Mohan Joshi, Evidences of Sustainable Management
Arunima Rana, Tanya : . . . )
8 ! Practices from Ancient Indian Literature: | 61
Sharma and Priya : :
. A Thematic Analysis
Bhardwaj
Venkataraman Do Firms’ Social Practices Reveal
9 : 62
Sankaranarayanan Strategic Intent?
10 Charanjeet Kaur and Review of Environmental Management 63-69
Khushdeep Dharni and Firm Performance
. Temperature shocks and rural labour
11" | Bhaskar Jyoti Neog markets: Evidence from India 70
Natural Calamity and Partisan Politics:
12 | Vivek Jadhav Politics matters, Evidence from Indian 71-76
States
Informality, Consumption Expenditure
13 Farah F. Shah and D P and Asset Accumulation of Migrants: 77
Priyadarshi Joshi Evidence from India Human Development
Survey.
14 Monica Jaison and Althaf | Political Competition, Luminosity 78
Shajahan Measures and Public Goods

8th Pan 1IM World Management Conference, 1IM Kozhikode, India, 2021




Iﬁ:)' Author Paper-Title Page No.
15 R Sai Shiva Jayanth and Role of Social Networks on Farmers’ 79-86
Sthanu R Nair Adoption of Smartphones
Garima Goel and Saumva The Asymmetric effect of FEARS
16 . Y& | sentiment: Evidence from Emerging Stock | 87
Ranjan Dash : i .
Market using Quantile Regression
Market Reaction Around Announcement
17 | Avijit Bakshi on Bankruptcy Framework Reform 88-93
Measure: An Event Study
Srilatha Kappagantula, Multi Objective Portfolio Optimization of
18 | Vikas Srivastava and 1 0] . Jpumiz 94-101
Retail Loans using Genetic Algorithms
Pradeep Kumar
Sandesh Singh, Dipasha Using Machine Learning to predict Credit
19 | Sharma and Aradhana Rating: Evidences from Non Banking 102-121
Gandhi Finance Company (NBFCs)
Garima Sisodia, Anto Impact of COVID-19 on Shariah versus
20 | Joseph and Aviral Kumar | non-Shariah compliant stocks: A 122-134
Tiwari comparative study using wavelet analysis
Using ARDL Approach to investigate the
Shruti Aurora and Rakesh | relationship between corporate bond
21 . . ) : 135-144
Srivastava market liquidity and economic growth in
India
22 | Anita R Singh Mixed Methpds Research: A Case Stuqu 145-150
on Community Development from India
. . Can Postmodernism help in revealing
Ezojgo?asfﬂﬁ, 'ZISZSO' what lies behind and beyond the cultural
23 poor, P ' shift Post Covid? - A Thematic Analysis 151-156
Anjali Sane and . )
. o of the Dilemmas People Faced during the
Ravikumar Chitnis .
Pandemic
Anindita Bhattacharya, Working from home in COVID-19: A
24 | Ankita Tandon and Saesha | study of schoolteachers’ work/non-work 157
Pillai interface and wellbeing
i Corporate social responsibility in the wake
25 Iram Ha}san, Shyeta Singh of the COVID-19 pandemic: some 158-163
and Smita Kashiramka .
evidence
Unnikrishnan P M, Jyoti Achieving Business Excellence through
26 | Tikoria and Arun Kumar Inclusive Organizational Practices: A Case | 164-170
Agariya Study
7 Neha Kumari and Usha Disability Inclusion through sustainable 171-177
Lenka employment
Will the Behavioural Intention toward
28 Mallika Srivastava and Collaborative Consumption of Shared 178-184
Mudita Sinha Services change Post Covid-19?

8th Pan 1IM World Management Conference, 1IM Kozhikode, India, 2021




Iﬁ:)' Author Paper-Title Page No.
29 | Anagha Shukre Effect of Supergtltlons On Consumers 185-194
Purchase Intentions

Deenti Jod and Erazer Making meat, better: Indian Consumers'
30 Pt Jog preference and acceptance for plant-based | 195
Rodrigues
meat
Social Class Change through
31 | Aby Abraham Consumption: Effect of Sanskritization 196-200
and Taste Insertion
The Linkage of Mirror Neuron Theory
with Cause Related Marketing Efficacy:
32 | Francis Sebastian The Impact of Cause Category, Cause 201-207
Type and Personal Values on Attitude
Towards Corporate Image
o . Thriving in a Political Arena: Political
33 ?\;\i/aglﬂ']l'irlpathl and Divya Will as a Mediator of Organizational 208
P Structure and Political Tactics
34 | Elham Malik Buur_tzorg Nederland: Elucidating An 909-292
Elusive Homecare Model
Rashida Salmani, Geeta Burnt not Broken: An Essay on Acid
35 | Mishra and Ashvini Attacks in India and the Role of 223
Kumar Singh Stakeholders
Geethika Raj and Roopak | An optimistic view on HR digitalization:
36 o : 224-234
Kumar Gupta Organizational change perspective
Family business governance: The
Vinod Thakur and requirement, role, and benefit of the
37 e . s 235
Sabyasachi Sinha family constitution as a governance
mechanism in family businesses
. Glass-ceiling and the appointment of
38 Madhurima Basu a'nd Women in the Board of Directors: A 236
Anubha Shekhar Sinha . )
literature review and research agendas
39 Harmandeep Kaur and Corporate Governance and Intellectual 937-94
Khushdeep Dharni Capital: A Literature Review
. The New Economic Geography and the
40 Ma_lnak Mazumdar anq Dynamics of Medium and Small Sized 243
Boishampayan Chatterjee . .
Towns in India
Kausik Gangopadhyay, The Contribution of Structural
41 | Debasis Mondal and Transformation in the Productivity Growth | 244-258
Thasni T for India
42 | Lokesh Posti Informal Firm Size & Pr(_)ductIVIty: A 259
pseudo panel data analysis
43 Udayan Sharma and Measuring minimum variance hedging 260
Madhusudan Karmakar effectiveness

8th Pan 1IM World Management Conference, 1IM Kozhikode, India, 2021



Shameem Memon
Highlight


1st PAGE OF CHOSEN PUBLICATION

Making meat, better: Indian Consumers’ preference and acceptance for plant-based
meat
Deepti Jog* & Frazer Rodrigues’

&2y M Salgaocar Institute of International Hospitality Education, Manora Raia Salcette Goa

Abstract

Meat alternatives made using plant-produce and their variants are being consumed at a slower
rate in underdeveloped countries. Considering their sustainable benefits, it is important to
understand their acceptance among consumers. Additionally, increased meat consumption has
undesirable effects on the environment. It will be vital to determine whether the consumers’
health and environmental consciousness can be considered reliable allies in achieving this shift
toward alternative meat consumption in the future. This empirical research applying SEM
purposes to understand the awareness, acceptance of plant-based meat among consumers by
evaluating the effect of environmental concern, meat attachment, and understanding of the
health benefits. The study findings approve that the health and environmental concern have a
significant impact on preference and acceptance of plant-based meat. This study has potential
repercussions for the meat industry and the government.

Keywords: Plant-based meat, Meat Consumption, Health Consciousness, Food Neophobia and
Food Products.
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