
 
 

Criteria V- Student Support and Progression 

KEY INDICATOR-5.1 Student Support 

5.1.4 Proof for Implementation of guidelines of statutory/ regulatory bodies 

 

Sr. No. Year Description of Content Page No. 

1 2018-23 Anti-Ragging Committee 2-12 

2 2018-23 Grievance Redressal Committee 13-24 

3 2018-23 Internal Complaints Committee 25-37 

4 2018-23 Student Grievance Committee 38-44 
    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



. Dr. Marie Raj 

The following members were present: 

2. Ms. Martha Rebello 

A meeting of the Anti-Ragging Committee was held on 10th August 2018 at 2.00 pm in the 
board room Aparanta. 

3. Mrs. Sujata Madhavan 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

4.Ms.Nelissa Alcasoas 

5. Ms. Valarie Jacques 

6. Ms. Gauri Patil 

7. Ms. Nadia Aguiar 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora kaa Salcete, Goa 403720 India 

tel 91 (832)662 3000 tax 91 (812) 6623111 nto@vnsite edu i 
tstablished ty Vishwa Saraswati Socety (teg No 10/Goa/ 200/) 

4. Recommendations 

V.M. SALGAOCAR INSTITUTE 

Meeting Proceedings 
1. All members present. 

Chairperson 
-Convener cum secretary 

2. Review of Complaint(s) 

-Member (Faculty) 

1. Approval of Previous Minutes 

-Member (Faculty) 

-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Faculty) 

-Member (Student) 

Dr. Marie Raj 

5. Any other business with the permission of the chair. 

6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 2nd 
March 2018 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 
4. On 3rd August Ms. Valarie Jacques had a brief meeting with the students of all the 

classes. 

5. The next meeting is scheduled for 16h November 2018. 

6. The meeting ended with a vote of thanks. 

www vsihe edu in 

Presiding Officer (Administrator) 

Manora -Bi, 
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1. Dr. Marie Raj 

A meeting of the Anti-Ragging Committee was held on 16th November 2018 at 2.00 pm in the 
board room Aparanta. 

The following members were present: 

2. Ms. Martha Rebello 

3. Mrs. Sujata Madhavan 

4.Ms.Nelissa Alcasoas 
5. Ms. Valarie Jacques 
6. Ms. Gauri Patil 
7. Ms. Nadia Aguiar 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

ARenda 

of 
INTERNATIONAL HOSPITALITY EDUCATION 

Manora- Rata, Salcete, Goa 403720 Inda 
Tel 91 (832)662300 Fax 91 (832) 6623111 info@vmsihe edu in wwwvmhe edu in 

Established by Vishwa Saraswati Society (Heg No 10/Goa/200) 

4. Recommendations 

-Chairperson 

V.M. SALGAOCAR INSTITUTE 

Meeting Proceedings 

-Convener cum secretary 

2. Review of Complaint(s) 

1, All members present. 

-Member (Faculty) 

1. Approval of Previous Minutes 

Member (Faculty) 
-Member (Counsellor) 

-Member (Faculty) 

3. Investigation and Discussion 

- Member (Student) 

Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 10th 
August 2018 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 
4. The next meeting is scheduled for 28th February 2019 
5. The meeting ended with a vote of thanks. 

Dr. Marie Raj 
Presiding Officer (Administrator) 



1. Dr. Marie Raj 
The following members were present: 

2. Ms. Martha Rebello 

A meeting of the Anti-Ragging Committee was held on 28th Febrauary 2019 at 2.00 pm in the board room Aparanta. 

3. Mrs. Sujata Madhavan 
4Ms. Nelissa Alcasoas 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

5. Ms. Valarie Jacques 
6. Ms. Gauri Patil 

7. Ms, Nadia Aguiar 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 

4. Recommendations 

-Chairperson 

Meeting Proceedings 

V.M. SALGAOCAR INSTITUTE 

-Convener cum secretary 

1. All members present. 

-Member (Faculty) 

1. Approval of Preious Minutes 
2. Review of Complaint(s) 

tb/3111 infobmsihe edu in wwwwtnsahe edu t 
Lstatkhediy Vistiwa araswati Society (Heg io 10/6oa/2011 

-Member (Faculty) 

- Member 

-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Student) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

of 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 16th November 2018 were reviewed and approved unanimously. 3. The members were happy to note that there were no complaints registered. 4 The committee decided that in the beginning of the next academic year a brief meeting will be scheduled with the students of all the classes 
5. The next meeting is scheduled for 8" August 2019 

Presiding Officer (Administrator) 

6. The geeting ended with a vote of thanks. 

Marnta 



1. Dr. Marie Raj 

A meeting of the Anti-Ragging Committee was held on gth August 2019 at 2.00 pm in the board 
room Aparanta. 

The following members were present: 

2. Ms. Martha Rebello 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

3. Mrs. Sujata Madhavan 
4.Ms.Nelissa Alcasoas 

S. Ms. Valarie Jacques 
6. Ms. Gauri Patil 

7. Ms. Tanya Dsouza 

Agenda 

of 

INTERNATIONAL HOSPITALITY EDUCATION 
ManoraRaa, Salcete, Goa -403720 India 

Tel +91 (832) 6623000 Fax +91 (832) 6623111 infofvmsihe edu in www vmsihe edu in 
Established by Vishwa Saraswat1 Socety (Reg No 10/Goa/2007) 

4, Recommendations 

V.M. SALGAOCAR INSTITUTE 

-Chairperson 

Meeting ProceedinRS 

-Convener cum secretary 

1. All members present. 

-Member (Faculty) 

1. Approval of Previous Minutes 

-Member (Faculty) 

2. Review of Complaint(s) 

-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Faculty) 

-Member (Student) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

Dr. Marie Raj 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 28th February 

2019 were reviewed and approved unanimously. 
3. The members were happy to note that there were no complaints registered. 

4, On 1st August Ms. Valarie Jacques had a brief meeting with the students of all the classes. 

5. The next meeting is scheduled for 21st November 2019. 

6. The meeting ended with a vote of thanks. 

Presiding Officer (Administrator) 

1nterna. 

Wanora - Rain 



1. Dr, Marie Raj 

A meeting of the Anti-Ragging Committee was held on 21st Novermber 2019 at 2.00 pm in the 

board room Aparanta. 

The following members were present: 

2. Ms. Martha Rebello 
3. Mrs., Sujata Madhavan 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

4.Ms.Nelissa Alcasoas 
5. Ms. Valarie Jacques 

6. Ms. Gauri Patil 

7. Ms. Tanya Dsouza 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora Raa, Salcete, Goà 403720 india 

Tel +91 (832) 6623000 Fax 91 (832) 6623111 info@vmshe edu in wwwvmsuhe edu in 

Establshed by Vishwa Saraswat1 Society (Reg No 10/G0a/2007) 

4. Recommendations 

V. M. SALGAOCAR INSTITUTE 

Meeting Proceedings 

Chairperson 
-Convener cum secretary 

1. All members present. 

-Member (Faculty) 

1, Approval of Previous Minutes 
2. Review of Complaint(s) 

-Member (Faculty) 
-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Faculty) 
-Member (Student) 

Dr. Marie Raj 

5. Any other business with the permission of the chalr. 

6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 8h August 

2019 were reviewed and approved unanimously 

The members were happy to note that there were no complaints registered. 

4. The next meeting is scheduled for 11th March 2020. 

5. The meeting ended with a vote of thanks. 

Presiding Officer (Administrator) 

intetna 

#anora Rai2 

Go 



1. Dr. Marie Raj 

A meeting of the Anti-Ragging Committee was held on 11th March 2020 at 2.00 pm in the 
board room Aparanta. 

The following members were present: 

2. Ms. Martha Rebello 

3. Mrs. Sujata Madhavan 
4.Ms.Nelissa Alcasoas 
5. Ms. Valarie Jacques 
6. Ms. Gauri Patil 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

7. Ms. Tanya Dsouza 

Agenda 

4, 

of 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora Rala, Salcete, Go 403720 tnda 

fel 91(832)6623000 Fax 91 (832) 6623111 infovnhe edu ift wwwwmsihe edu in 
Estabisted by Vishwa Sataswati Society jlleg No 10/G0a/2007) 

Recommendations 

V. M. SALGAOCAR INSTITUTE 

-Chairperson 

1. Approval of Previous Minutes 

Meeting Proceedings 

-Convener cum secretary 

2. Review of Complaint(s) 

1. All members present. 

-Member (Faculty) 

3. Investigation and Discussion 

-Member (Faculty) 
Member (Counsellor) 

-Member (Faculty) 
-Member (Student) 

5. Any other business with the permission of the chair. 

Dr. Marie Rai 

6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 214 
November 2020 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 
4, The next meeting 0s scheduled for 14" August 2020 

5. The megting ended with a vote of thanks. 

Presiding Officer (Administrator) 

nternaop 

tHate 



p.m. 

1. Dr. Marie Raj 

An online meeting of the Anti-Ragging Committee was held on 17th September 2021 at 2.00 

The following members were present: 

2. Ms. Martha Rebello 

3. Mrs. Sujata Madhavan 
4.Ms.Nelissa Alcasoas 

5. Ms. Valarie Jacques 
6. Ms. Gauri Patil 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

7. Ms. Rozann Cardozo 

Agenda 

of 

INTERNATIONAL HOSPITALITY EDDUCATION 

lei 91 (H1/1662I000 a 1 (82162111 tomyahe du t ww te ed. 
istablsted y Vhhwa Satalats Sxety (krg tio 10/Goal29071 

4. Recommendations 

V.M. SALGAOCAR INSTITUTE 

-Chairperson 

Meeting Proceedings 

1. Approval of Previous Minutes 

1 All members present. 

-Convener cum secretary 
-Member (Faculty) 

2. Review of Complaint(s) 

-Member (Faculty) 
- Member (Counsellor) 
-Member (Faculty) 

3. Investigation and Discussion 

-Member (Student) 

Marua Haa akete 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

Approval of Previous Minutes: The minutes of the previous meeting held on 11h March 2020 were reviewed and approved unanimously. 
3. Due to the pandemic anline classes are scheduled. 
4. The members were happy to ngte that there were no complaints registered. 
5. The next meeting is scheduled for 1 od for 11th March 2022 
6. The meeting ended with a vote of thanks. 

Dr. Marle Raj 
Presiding Officer (Administrator) 

hanotRa 
Goa 



1. Dr. Marie Raj 

The following members were present: 

A meeting of the Anti Ragging Committee was held on 11th March 2022 at 2.00 pm in the 
board room Aparanta, 

2. Ms. Martha Rebello 

MINUTES OF THE MEETING ANTI RAGGING cOMMITTEE 

3. Mrs. Sujata Madhavan 
4.Ms.Nelissa Alcasoas 

5. Ms. Valarie Jacques 
6. Ms. Gauri Patil 
7, Ms, Rozann Cardozo 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Mauta Raa aleete, Goa 4037/0 india 

tel 91 (432) 662 000 as 91 (832) G64L|1 ntufe ysute edu t www attite edu t 
I stabiished biy Vechwa 'ataswat1 oc ety (Weg tio 10/G64/0 

4. Recommendations 

1. Approval of Previous Minutes 

-Chairperson 

2. Review of Complaint(s) 

V. M. SALGAOCAR INSTITUTE 

-Convener cum secretary 
-Member (Faculty) 

3. Investigation and Discussion 

Meeting Proceedings 

-Member (Faculty) 
Member (Counsellor) 
Member (Faculty) 
Member (Student) 

1. All members present. 

5. Any other business with the permission of the chair. 

6. Next Meeting Date and Adjournment 

3. Regular classes have resumed. 

2, Approval of Previous Minutes: The minutes of the previous meeting held on 17" 
September 2021 were reviewed and approved unanimously. 

of 

4, The members were happy to note that there were no complaints registered. 
S. The next meeting is scheduled for 9h September 2022 

6. The meeting ended with a vote of thanks. 

Dr. Marie Raj 

Presiding Officer (Administrator) 
Mancr Go 



VI 

1. Dr. Marie Raj 

A meeting of the Anti-Ragging Committee was held on 9th september 2022 at 2.00 pm in the 
board room Aparanta. 

The following members were present: 

2. Ms. Martha Rebello 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

3. Mrs. Sujatha Madhavan 

4. Ms. Nelissa Alcasoas 

5. Ms. Valarie Jacques 

6. Ms. Gauri Patil 

7. Ms. Azreil Gracias 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora-Raa, Salcete, Goa- 403720 india 

Te 91 832)6623000 Far 91 (832, 6623111 nfo@vmgihe edu www she ed 
Established by Vishwa Sareswat Socety (Reg No :0/G0a/2007 

Recommendations 

V.M. SALGAOCAR INSTITUTE 

- Presiding Officer (Administrator) 

Meeting Proceedings 

-Member (Compliance Officer/ Acad. Co-ordinator) 

1. All members present. 

-Member (Faculty) 

1. Approval of Previous Minutes 

-Member (Faculty) 

2. Review of Complaint(s) 

-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Faculty) 

-Member (Student) 

Dr. Marie Rai 

5. Any other business with the permission of the chair. 

6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 11th 
March 2022 were reviewed and approved unanimously. 

3 The members were happy to note that there were no complaints registered. 

4 The next meeting is scheduled for 8h December 2022. 

5. The meeting ended with a vote of thanks. 

Presiding officer (Administrator) 

aternationa 

Manera Rai3 

Goa 



1. Dr. Marie Raj 

A meeting of the Anti Ragging Committee was held on 8h December 2022 at 2.00 pm in the 
board room Aparanta 

The following members were present: 

2. Ms. Martha Rebello 

3. Mrs. Sujatha Madhavan 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

4. Ms, Nelissa Alcasoas 

5. Ms. Valarie Jacques 
6. Ms. Gauri Patil 

7. Ms. Azreil Gracias 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Marora Raia, Salcete, Goa 403720 Ing 

lel 91 (832) 6623000 far 91(832) 6623111 rfo@ymhe ed wvsbe edu 
Lstablsted by Vsthwa Saraswati Socety (Reg No 10/G0s/107 

Recommendations 

V.M. SALGAOCAR INSTITUTE 

-Presiding Officer (Administrator) 

Meeting Proceedings 

-Member (Compliance Officer/ Acad. Co-ordinator) 

1. All members present. 

2. Review of Complaint(s) 

Member (Faculty) 
-Member (Faculty) 

1. Approval of Previous Minutes 

-Member (Counsellor) 
-Member (Faculty) 

3. Investigation and Discussion 

- Member (Student) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on on 9th 

September 2022 were reviewed and approved unanimously. 
1 The members were happy to note that there were no complaints registered. 

2. The next meeting is scheduled for 10h March 2023. 
3. The meeting ended witha vote of thanks. 

Presiding Oficer (Administrator) 

Manpra 
Goz 



1. Dr, Marie Raj 

The following members were present: 

2. Ms. Martha Rebello 
3. Mrs. Sujatha Madhavan 

A meeting of the Anti Ragging Committee was held on 10h March 2023 at 2.00 pm in the 
board room Aparanta 

4. Ms. Nelissa Alcasoas 

MINUTES OF THE MEETING ANTI RAGGING COMMITTEE 

5. Ms. Valarie Jacques 
6. Ms. Gauri Patil 
7. Ms. Azreil Gracias 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 

Tel 91 (832) 6623000 fax 91(832) 6623111 intoumsuhe edu 
stablished by Vshwa Saraswati Society (Reg No 10/Goa/2001) 

4. Recommendations 

V.M. SALGAOCAR INSTITUTE 

Meeting Proceedings 

-Presiding Officer (Administrator) 

2. Review of Complaint(s) 

1. All members present. 

-Member (Compliance Officer/ Acad. Co-ordinator) 
-Member (Faculty) 

1. Approval of Previous Minutes 

-Member (Faculty) 
Member (Counsellor) 

3. Investigation and Discussion 

Member (Faculty) 
-Member (Student) 

Manota Raia, balcete, Goa 403/20 Inda 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on on gth 
December 2022 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 
4. The next meeting is scheduled for 8th September 2023. 
5. The meeting ended witha vote of thanks. 

Dr. Marie Raj 
Presiding Officer (Administrator) 

WWwVsuhe edu an 

Intera 



1, Ms, Martha Rebello 
The following members were present: 

2. Mr. Shivanand Madiwal 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 
A meeting of the Grievance Redressal Committee was held on 2d March 2018 at 1.30 pm in 
the board room Aparanta. 

3. Ms. Gauri Patil 

4. Ms.Nelissa Alcasoas 
5. Ms. Valarie Jacques 

Agenda 

4. Recommendations 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora ala, Salcete, Goa 403720 Inda 

Tel "91 (832) 6623000 Fax +91 (8321 6623111 infomuhe edu in wwwvngihe edu in 

Establshed by Vshwa Saraswati Society (Reg No. 10/Goa/20071 

V.M. SALGAOCAR INSTITUTE 

2. Review of Complaint(s) 

Meeting ProceedingS 

-Chairperson 

1. Approval of Previous Minutes 

1. All members present. 

Member Secretary 

-Member (Faculty) 

3. Investigation and Discussion 

-Member (Faculty) 

-Member (Counsellor) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

Ms. Martha Rebello 
Presiding Officer 

of 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 24th 
November 2017 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 

4. The committee decided that in the beginning of the next academic year a brief 
meeting will be scheduled with the students of all the classes. 

5. The next meeting is scheduled for 10h August 2018. 
6. The meeting ended with a vote of thanks, 



VMIU 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

A meeting of the Grievance Redressal Committee was held on 10th August 2018 at 1.30 pm 
in the board room Aparanta. 

The following members were present: 
1. Ms. Martha Rebello 

2. Mr. Shivanand Madiwal 

3. Ms. Gauri Patil 

4. Ms.Nelissa Alcasoas 

5. Ms. Valarie Jacques 

Agenda 

of 
INTERNATIONAL HOSPITALITY EDUCATION 

Manora-Rala, Salcete, Goa 403720. India 

lel +91 (832) 6623000 Fax +91 (832) 6623111 info@vmsihe.edu in www.msihe.edu in 
Established by Vishwa Saraswati Society (Reg. No. 10/Goa/2007) 

4. Recommendations 

- Chairperson 

1. Approval of Previous Minutes 

Meeting ProceedinRS 

2. Review of Complaint(s) 

1. All members present. 

V. M. SALGAOCAR INSTITUTE 

- Member Secretary 

3. Investigation and Discussion 

- Member (Faculty) 
- Member (Faculty) 

- Member (Counsellor) 

5. Any other business with the permission of the chair. 

classes. 

6. Next Meeting Date and Adjournment 

Ms. Martha Rebello 

Presiding Officer 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 2nd 

March 2018 were reviewed and approved unanimously. 
3. The members were happy to note that there were no complaints registered. 
4. On 3rd August Ms. Valarie Jacques had a brief meeting with the students of all the 

5. The next meeting is scheduled for 16h November 2018. 
6. The meeting ended witha vote of thanks. 

Mancra -Ra 
Goa 



pm in the board room Aparanta. 

The following members were present: 
1. Ms. Martha Rebello 

2, Mr. Shivanand Madiwal 

3. Ms. Gauri Patil 

A meeting of the Grievance Redressal Committee was held on 16h November 2018 at l.30 

4. Ms.Nelissa Alcasoas 

5. Ms. Valarie Jacques 

Agenda 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

4. Recommendations 

2. Review of Complaint(s) 

INTERNATIONAL HOSPITALITIY EDUCATION 

1. Approval of Previous Minutes 

Meeting Proceedings 

3 

1. All members present. 

-Chairperson 

5 

V. M. SALGAOCAR INSTITUTE 

.Member Secretary 

Investigation and Discussion 

Member (Faculty) 

tstablistied tiy Vshwa Saravwati Society (Reg No 10/Goa/20071 

Member (Faculty) 

5. Any other business with the permission of the chair. 

6. Next Meeting Date and Adjournment 

-Member (Counsellor) 

Ms. Martha Rebello 
Presiding oficer 

Manora Kaa, Salcete .e e eda 

of 

A The next meeting is scheduled for 28th February 2019. 

03220 

Approval of Previous Minutes: The minutes of the previouS meeting held on 10th 

August 2018 were reviewed and approved unanimously. 

The meeting ended with a vote of thanks. 

Manaa-Ra 
Goa 

The members were delighted to learn that no complaints had been lodged. 



1. Ms. Martha Rebello 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

A meeting of the Grievance Redressal Committee was held on 28h Febrauary 2019 at 1.30 
pm in the board room Aparanta. 

The following members were present: 

2. Mr. Shivanand Madiwal 

3. Ms. Gauri Patil 

4. Ms.Nelissa Alcasoas 

S. Ms. Valarie Jacques 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora Raa Salcete Goa 403/20 india 

lei 91 (R12] 6621000 a 91 (812| 6623111 ntovnshe edu in www vrnsahe edu 
Istatilished by Vishwa saraswati Society (Reg No 10/Goa/2007) 

4. Recommendations 

1. Approval of Previous Minutes 

2. Review of Complaint(s) 

Meeting Proceedings 

V.M. SALGAOCAR INSTITUTE 

Chairperson 

1. All members present. 

-Member Secretary 
-Member (Faculty) 

3. Investigation and Discussion 

-Member (Faculty) 
- Member (Counsellor) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

Ms. Martha Rebello 
Presiding officer 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 16th 
November 2018 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. The 
students were happy and content. 

4. The committee decided that in the beginning of the next academic year a brief 
meeting will be scheduled with the students of all the classes. 

5. The next meeting is scheduled for 8th August 2019. 
6. The meeting ended with a vote of thanks. 

Manora- Raia 
Goa. 





MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

A meeting of the Grievance Redressal Committee was held on 21st November 2019 at 1.30 

pm in the board room Aparanta. 

The following members were present: 
1. Dr. Marie Raj 
2. Ms. Martha Rebello 

3. Ms. Supriyanka Govekar 
4.Ms. Nelissa Alcasoas 

5. Ms. Valarie Jacques 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora Raia, Salcete, Goa 403/20 inda 

Tel 91 (832) 6624000 Fax 91 (832)6623111 nfoytisuhe edu in www msohe edu t 

Establshed by Vishwa Saraswat1 Society (Reg No 10/G0a/201 

4. Recommendations 

1. Approval of Previous Minutes 

- Chairperson 

2. Review of Complaint(s) 

3. Investigation and Discussion 

Meeting Proceedings 

V.M. SALGAOCAR INSTITUTE 

- Member Secretary 
Member (Faculty) 

1. All members present. 

-Member (Faculty) 
Member (Counsellor) 

5. Any other business with the permission of the chair. 

6. Next Meeting Date and Adjournment 

Dr. Marie Raj 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 8h August 

2019 were reviewed and approved unanimously. 

3. There were no complaints registered by the students. The members were pleased. 

4. The next meeting is scheduled for 11th March 2020. 

5. The meeting ended witha vote of thanks. 

Presiding Officer (Administrator) 



the board room Aparanta. 

1. Dr. Marie Raj 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

A meeting of the Grievance Redressal Committee was held on 11th March 2020 at 1.30 pm in 

The following members were present: 

2. Ms. Martha Rebello 
3. Ms. Supriyanka Govekar 
4.Ms. Nelissa Alcasoas 

5. Ms. Valarie Jacques 

Agenda 

4. Recommendations 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora-Raia, Salcete, Goa 403720. India 

Tel +91 (832) 6623000 Fax +91 (832) 6623111 info@vnsihe edu in wwwvmsihe.edu in 
Established by Vishwa Saraswati Society (Reg No. 10/Goa/2007) 

-Chairperson 

Meeting ProceedingS 

V. M. SALGAOCAR INSTITUTE 

1. Approval of Previous Minutes 

2. Review of Complaint(s) 

1. All members present. 

-Member Secretary 
-Member (Faculty) 

3. Investigation and Discussion 

-Member (Faculty) 
-Member (Counsellor) 

5. Any other business with the permission of the chair. 

Dr. Marie Ráj 

6. Next Meeting Date and Adjournment 

of 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 21t 
November 2019 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 
4. The next meeting is scheduled for 14th August 2020 

5. The meeting ended with a vote of thanks. 

Presiding Officer (Administrator) 



The following members were present: 

.Dr. Marie Raj 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

An online meeting of the Grievance Redressal Committee was held on 17th September 2021 
at 1.30 p.m 

2. Ms. Martha Rebello 

3.Ms. Nelissa Alcasoas 
4. Ms. Valarie Jacques 

Agenda 

of 
INTERNATIONAL HOSPITALITY EDUCATION 

Manora-Rais, Salcete, Goa 403720 inda 
Tel 91 (832) 6623000 Fax +91 (832) 6623111 info@vnsihe edu 

Establkshed by Vistiwa Suraswat Society lReg No 10/G0a/2007) 

4. Recommendations 

1. Approval of Previous Minutes 

2. Review of Complaint(s) 

3. Investigation and Discussion 

Meeting Proceedings 

V.M. SALGAOCAR INSTITUTE 

-Chairperson 

1. All members present. 

-Member Secretary 
Member (Faculty) 

-Member (Counsellor) 

5. Any other business with the permission of the chair. 

6 

6. Next Meeting Date and Adjournment 

2. Due to the pandemic the meeting was adjourned. 

3. Approval of Previous Minutes: The minutes of the previous meeting held on 11th 
March 2020 were reviewed and approved unanimously. 

Dr. Marie Raj 

Due to the pandemic online classes are scheduled. 

The members were happy to note that there were no complaints registered. 
The next meeting is scheduled for 11th March 2022. 

7. The meeting ended with a vote of thanks. 

wwwwmshe edu i 

Presiding Officer (Administrator) 



the board room Aparanta. 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

A meeting of the Grievance Redressal Committee was held on 11th March 2022 at 1.30 pm in 

The following members were present: 
1. Dr. Marie Rai 

2. Ms. Martha Rebello 
3.Ms. Nelissa Alcasoas 

4, Ms. Valarie Jacques 

Agenda 

of 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora-Raia, Salcete, Goa-403720. India 

Tel 91 (832) 6623000 Fax +91 (832) 6623111 info@vmsihe.edu in wwwvmsuhe.edu in 
Establshed by Vishwa Saraswati Society (Reg. No. 10/Goa/2007) 

4. Recommendations 

1. Approval of Previous Minutes 
2. Review of Complaint(s) 

Chairperson 

Meeting Proceedings 

-Member Secretary 

3. Investigation and Discussion 

1, All memberS present. 

V.M. SALGAOCAR INSTITUTE 

-Member (Faculty) 
-Member (Counsellor) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 17h 

September 2021 were reviewed and approved unanimously. 
3. Regular classes have resumed. 

Dr. Marie Raj 

4. The members were happy to note that there were no complaints registered. The 
students have adjusted to the regular classes post pandemic. 

5. The next meeting is scheduled for 9h September 2022. 
6. The meeting ended with a vote of thanks. 

Presiding Officer (Administrator) 



in the board room Aparanta. 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

A meeting of the Grievance Redressal Committee was held on 9th September 2022 at 1.30 pn 

1. Dr. Marie Raj 
The following members were present: 

2. Ms. Martha Rebello 
3.Ms. Nelissa Alcasoas 
.Ms. Valarie Jacques 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora Rala Salcete, Goa 403/20 inda 

lel 91 I8321 6623000 bas 91 (837| 663111 intoumsihe edu if ww vnsite edu i 

Establshed by Vishwa Saraswat Society (Reg No 10/Goa/20071 

2. Review of Complaint(s) 

4. Recommendations 

1. Approval of Previous Minutes 

Chairperson 

Meeting Proceedings 

V.M. SALGAOCAR INSTITUTE 

3. Investigation and Discussion 

1. All members present. 

-Member Secretary 
-Member (Faculty) 
Member (Counsellor) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adio Adjournment 

2. Approval of Previaus Minutes: The minutes of the previous meeting held on 11th 
March 2022 were reviewed and approved unanimously. 
The members were happy to note that there were no complaints registered. Ms 
Valarie Jacques had a brief meeting with the students of all the classes. 
The next meeting is scheduled for 8th December 2022. 
The meeting ended with a vote of thanks. 

Dr. Marie Raj/ 
Presiding Officer (Administrator) 



1. Dr. Marie Raj 

A meeting of the Grievance Redressal Committee was held on 8h December 2022 at 1.30 pm 
in the board room Aparanta 

The following members were present: 

2. Ms. Martha Rebello 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 

3.Ms. Nelissa Alcasoas 

4. Ms. Valarie Jacques 

Agenda 

4. 

of 

INTERNATIONAL HOSPITALITY EDUCATION 
Manara-Raa, Salcete, Goà 403720 nda 

let 91 (832) 662300 fax g1 (832)66231!1 into @ynsahe edu in wwwwnsihe edu n 
Estableshed by Veshwa Sariswati Society (kep No 10/Gua/2007| 

2. Review of Complaint(s) 

Recommendations 

1. Approval of Previous Minutes 

3. Investigation and Discussion 

Meeting Proceedings 

V.M. SALGAOCAR INSTITUTE 

Chairperson 

1, All members present. 

-Member Secretary 

Member (Faculty) 
-Member (Counsellor) 

5. Any other business with the permission of the chair. 
Next Meeting Date and Adjournment 

Dr. Maríe Raj 

2. Approval of Previous Minutes: The minutes of the previous meeting held on on gth 
September 2022 were reviewed and approved unanimously. 

1. The members were happy to note that there were no complaints registered. 
2. The next meeting is scheduled for 10th March 2023. 

The meeting ended with a vote of thanks. 

Presiding Officer (Administrator) 



The following members were present: 
1. Dr. Marie Raj 
2. Ms. Martha Rebello 

MINUTES OF THE MEETING GRIEVANCE REDRESSAL COMMITTEE 
A meeting of the Grievance Redressal Committee was held on 10th March 2023 at 1.30 pm in 
the board room Aparanta 

3.Ms. Nelissa Alcasoas 
4, Ms. Valarie Jacques 

Agenda 

5 

4. Recommendations 

INTERNATIONAL HOSPITALITY EDUCATION 
Mangta Raa Salcete. Gpa 403720 Inda 

lel 91 (832)662 3000 lax 9l |832) 6623I11 nfa@vmuhe edu in 

tstablnhed by Vstwa Saraswali Society (Reg No 10/Goa/2007) 

Approval of Previous Minutes 

-Chairperson 

Review of Complaint(s) 
3. Investigation and Discussion 

Meeting Proceedings 

All members present. 

V.M. SALGAOCAR INSTITUTE 

-Member Secretary 

-Member (Faculty) 
-Member (Counsellor) 

Any other business with the permission of the chair. 

Next Meeting Date and Adjournment 

Dr. Marie Raj 

ot 

2. Approval of Previous Minutes: The minutes of the previoUs meeting held on on 8th 

December 2022 were reviewed and approved unanimously. 
3. The menbers were happy to note that there were no complaints registered. 
4. The next meeting is scheduled for 8th September 2023. 
5. The meeting ended with a vote of thanks. 

Presiding Oficer (Administrator) 

wwwvsite edu if 



V 

1. Dr. Marie Raj 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

The following members were present: 

2. Mr. Bhaskar Nayak 

A meeting of the Internal Complaints Committee was held on 2nd March 2018 at 3.15 pm in the board room Aparanta. 

3. Ms. Martha Rebello 

4. Ms. Supriyanka Govekar 

5. Ms. Valarie Jacques 

6. Ms. Alethea Baracho 

7. Ms. Sahil Essani 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora-Raia, Salcete, Goa 403720 India 

Tel 91 (832) 6623000 Fax 91 (832) 6623111 nta@vmsithe edu in 
Established by Vishwa Saraswati Society (Reg No. 10/Goa/2007) 

4. Recommendations 

V. M. SALGAOCAR INSTITUTE 

-Presiding Officer (Administrator) 

Meeting Proceedings 

2. Review of Complaint(s) 

1. All mnembers present. 

Member (Advisor) 

-Member (Compliance Officer/ Acad. Co-ordinator) 

1. Approval of Previous Minutes 

Member (Faculty) 

-Member (Counsellor) 
-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Student) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 24th November 2017 were reviewed and approved unanimously. 3. The memberS were happy to note that there were no complaints registered. 4. The committee decided that in the beginning of the next academic year a brief meeting will be scheduled with the students of all the classes. 
5. The next meeting is scheduled for 10th August 2018. 

wwwvmshe eduin 

6 The meeting ended with a vote of thanks. nternat 

Dr. Marie Rai 

Presiding Officer (Administrator) 
RanoraRaia 



1. Dr, Marie Raj 

A meeting of the Internal Complaints Committee was held on 10Oth August 2018 at3.15 pm in the board room Aparanta. 
The following members were present: 

2. Ms. Martha Rebello 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

3. Ms. Supriyanka Govekar 
4. Ms. Valarie Jacques 

6. Ms. Alethea Baracho 
6. Ms. Sahil Essani 

Agenda 

3 

INTERNATIONAL HOSPITALITY EDUCATION 
Mapea aa Sacle Ciu 40122 lnd& Iel LN21623oo0 Fas 91(K62l 2S111nfomate edu w 

tstablched by Vistka Sataswat: Society (Rrg No 10/6oalaa 

2. Review of Complaint(s) 
4. Recommendations 

V.M. SALGAOCAR INSTITUTE 

Meeting Proceedings 

-Presiding Officer (Administrator) 
-Member (Compliance Officer/ Acad. Co-ordinator) 

1. Approval of Previous Minutes 

-Member (Faculty) 

Member (Counsellor) 

3. Investigation and Discussion 

Member (Counsellor) 

-Member (Student) 

5. Any other business with the permission of the chair. 6. Next Meeting Date and Adjournment 

All members present. Mr. Bhaskar Nayak absent. 
Approval of Previous Minutes: The minutes of the previous meeting held on 2nd March 2018 were revicwed and approved unanimously. The members were happy to note that there were no complaints registered. 4. On 3rd August Ms. Supriyanka Govekar and Ms. Valarie Jacques had a brief meeting with the students of all the casses. 

5. The next meeting is scheduled for 16h November 2018 6. The meeting ended with a vote of thanks. 

Dr. Marie Ra 

Presiding Officer (Administrator) 

itter 

anc 



1. Dr. Marie Raj 

The following members were present: 

2. Ms. Martha Rebello 

3. Ms. Supriyanka Govekar 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

4. Ms. Valarie Jacques 

A meeting of the Internal Complaints Committee was held on 16h November 2018 at 3.15 pm 

in the board room Aparanta. 

5. Ms. Alethea Baracho 

6. Ms. Sahil Essani 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
WAuta a Sa'cete. Gpa 403720 india 

Tel 91 (832) 662 3000 tas 91 (832|6623111 nto@vmyhe 

4. Recommendations 

V.M. SALGAOCAR INSTITUTE 

-Presiding Officer (Administrator) 

Meeting Proceedings 

1. Approval of Previous Minutes 

Establshed ty Vshwa Saraswati Socety (Heg No 10/Goa/2007) 

-Member (Compliance Officer/ Acad. Co-ordinator) 

Member (Faculty) 

-Member (Counsellor) 

2. Review of Complaint(s) 

-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Student) 

5. Any other business with the permission of the chair. 

ot 

6. Next Meeting Date and Adjournment 

1. All members present. Mr. Bhaskar Nayak absent. 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 10th 

August 2018 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 

4. The next meeting is scheduled for 28th February 2019. 

Dr. Marie Raj/ 
Presiding Oficer (Administrator) 

5. The meeting ended with a vote of thanks. 

vsahe edu in 



1. Dr. Marie Raj 

The following members were present: 

2. Ms. Martha Rebello 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

A meeting of the Internal Complaints Committee was held on 28th Febrauary 2019 at 
3.15 pm in the board room Aparanta. 

3. Ms. Supriyanka Govekar 
4, Ms. Valarie Jacques 

5. Ms. Alethea Baracho 

6. Ms. Sahil Essani 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora-Rava, Salcete, Goa403720 India 

Tel +91 (832) 6623000 Fax +91 (832) 6623111 nfo@vmsihe.edu 
Establstied by Vishwa Saraswati Society (Reg No. 10/Goa/2007) 

4. Recommendations 

V.M. SALGAOCAR INSTITUTE 

2. Review of Complaint(s) 

Meeting Proceedings 

- Presiding Officer (Administrator) 

1. Approval of Previous Minutes 

Member (Compliance Officer/ Acad. Co-ordinator) 

-Member (Faculty) 

3. Investigation and Discussion 

4. 

Member (Counsellor) 

-Member (Counsellor) 
Member (Student) 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

1. All members present. Mr. Bhaskar Nayak absent. 

Dr. Marie Raj 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 16th 
November 2018 were reviewed and approved unanimously. 

3. The members were happy to note that there were no complaints registered. 
The committee decided that in the beginning of the next academic year a brief 
meeting will be scheduled with the students of all the classes. 

5. The next meeting is scheduled for 8th August 2019. 
6. The meeting ended with a vote of thanks. 

Presiding Officer (Administrator) 

www.wnsihe edu it 
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1. Dr, Marie Ra) 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

A meeting of the Internal Complaints Committee was held on 8th August 2019 at 3.15 pm in 

the board room Aparanta. 

The following members were present: 

2. Ms. Martha Rebello 

3. Ms. Supriyanka Govekar 

4. Ms. Valarie Jacques 
5. Ms. Alethea Baracho 

6. Mr, Anuj Hoskoti 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Mangra Raa Salete, Goa 403/20 inda 

Iel 91 (216240o0 a91(84/1Gtb2$111 intopymuhe rdu n wwwvinuhe edu 
tstatlsthed ty Vishwa Saravwalt Society (Reg No 10/Goa/20o 

2. Review of Complaint(s) 

4, Recommendations 

V. M. SALGAOCAR INSTITUTE 

-Presiding Officer (Administrator) 

Meeting Proceedings 

-Member (Compliance Officer/ Acad. Co-ordinator) 

1. Approval of Previous Minutes 

Member (Faculty) 

-Member (Counsellor) 

-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Student) 

5. Any ather business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

1. All members present. Mr. Peter D'silva -Member (Advisor) absent. 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 28h 
February 2019 were reviewed and approved unanimously 

3. The members were happy to note that there were no complaints registered. 
4. On 1st August Ms. Alethea Baracho and Ms. Valarie Jacques had a brief meeting with 

the students of all the classes 

5. The next meeting is scheduled for 21st November 2019. 
6. The meeting ended with a vote of thanks. 

Dr. Marie Raf 
Presiding Officer (Administrator) 

Manors Rais 



. Dr. Marie Rai 

MINUTES OF THE MEETING INTERNAL COMPAINTS COMMITTEE 

The following members were present: 

2. Ms. Martha Rebello 

A meeting of the Internal Complaints Committee was held on 21st November 2019 at 3.15 
pm in the board room Aparanta. 

4. Ms. Valarie Jacques 

5. Ms. Alethea Baracho 

6. Mr, Anuj Hoskoti 

Agenda 

of 
INTERNATIONAL HOSPITALITY EDUCATION 

Salcete, Goa-403720 inda 
Tel +91 (832) 6623000 Fax +91 (8321 6623111 info@vmgihe edu 

Established by Vishwa Saraswati Society (Reg No 10/Goa/2007 

3. Ms. Supriyanka Govekar -Member (Faculty) 

V. M. SALGAOCAR INSTITUTE 

4. Recommendations 

-Presiding Officer (Administrator) 

-Member (Compliance Officer/ Acad. Co-ordinator) 

Meeting Proceedings 

-Member (Counsellor) 

1. Approval of Previous Minutes 

-Member (Counsellor) 

2. Review of Complaint(s) 

-Member (Student) 

3. Investigation and Discussion 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

1. All members present. Mr. Peter D'silva -Member (Advisor) absent. 
2. Approval of Previous Minutes: The minutes of the previous meeting held on 8th August 

2019 were reviewed and approved unanimously. 
3. The members were happy to note that there were no complaints registered. 

The next meeting is scheduled for 11th March 2020, 

The meeting ended with a vote of thanks. 

Dr. Mari�kaj 
Presiding Offiter (Administrator) 

wwwwmsate edui 
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1. Dr. Marie Raj 

The following members were present: 

2. Ms. Martha Rebello 

3. Ms. Suprivanka Govekar 

MINUTESs OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

A meeting of the Internal Complaints Committee was held on 11th March 2020 at 3.15 pm in 

the board room Aparanta. 

4. Ms, Valarie Jacques 

S. Ms. Alethea Baracho 

6. Mr, Anui Hoskoti 

Agenda 

of 
INTERNATIONAL HOSPITALITY EDUCATION 

tel91 (83/)6623000 

4, Recommendations 

V.M. SALGAOCAR INSTITUTE 

Meeting Proceedings 

Far +91 (83216623111 info@mihe edui NNN nshe edu ir 

;tatlisted by Vishwa Saraswati 5ocety lReg No 10/604/2007 

-Presiding Officer (Administrator) 

2. Review of 

Matiota Raa Salcete, G6 403720 Inda 

1. Approval of Previous Minutes 

Member (Compliance officer/ Acad. Co-ordinator) 

Member (Faculty) 

-Member (Counsellor) 

Investigation and Discussion 

-Member (Counsellor) 

-Member (Student) 

5. Any other business with the permission of the chair. 

6. Next Meeting Date and Adjournment 

1. All members present. Mr. Peter D'silva -Member (Advisor) absent. 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 214 

November 2020 were reviewed and approved unanimously. 
The members were happy to note that there were no complaints registered, 

Dr. Marie Raf 
Presiding Officer (Administrator) 

4. The next meeting is scheduled for 14th August 2020. 
5. The meeting ended with a vote of thanks. 

Maror 
Gc 

of Complaint(s) 



The following members were present: 

1 Dr. Marie Raj 

2 

An online meeting of the Internal Complaints Committee was held on 9 November 2020. 

MINUTES OF THE MEETING INTERNAL cOMPLAINTS COMMITTEE 

Ms. Martha Rebello 

3. Ms. Supriyanka Govekar 

4. Ms. Valarie Jacques 

5. Ms. Alethea Baracho 

6. Ms. Chaira Pereira 

Agenda 

of INTERNATIONAL HOSPITALITY EDUCATION 

Recommen 

V.M. SALGAOCAR INSTITUTE 

Meeting Proceedings 

-Presiding Officer (Administrator) 

Approval of Previous Minutes 
Review of Complaint(s) 

-Member (Compliance Officer/ Acad. Co-ordinator) 

-Member (Faculty) 

Investigation and Discussion 

Approve 

-Member (Counsellor) 

ora kaa Scete Go 403220 d 

-Member (Counsellor) 

-Member (Student) 

5. Any other business with the permission of the chair 

6. Next Mecting Date and Adjournment 

Dr. Marie Raj 

1. All members present. Mr. Peter D'silva -Member (Advisor) absent. 

oval of Previous Minutes: The minutes of the previous meeting held on 11" 

March 2020 were reviewed and approved unanimously. 

Due to the pandemic online classes are scheduled. 

The meeting on 14t August 2020 couldn't be held due to the pandemic. 

5. The members were happy to note that there were no complaints registered. 

6. The next meeting is scheduled for 17h Septenber 2021 

7. The meeting ended witha vote of thanks 

Presiding Officer (Administrator) 

endations 



An online meeting of the Internal Complaints Committee was hcld on 17th September 2021 

The following members were present: 

1. Dr. Marie Raj 

MINUTES OF THE MEETING INTERNAL COMPLAINTS cOMMITTEE 

The following members were present: 

2. Ms. Martha Rebello 

3. Ms. Supriyanka Govekar 

4. Ms, Valarie Jacques 

5. Ms, Alethea Baracho 

6. Mr. Anslem Menezes 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manara Raia, Salcete, Goa 403720 

Tel +91 (832)6623000 far 91 (832 6623121 infofymghe edy iti wwN ta 

Estatblshed by Vishwa Saraswati Society (Reg tio 10/60a/2007) 

3. 
4. Recammendations 

V. M. SALGAOCAR INSTITUTE 

-Presiding Officer (Administrator) 

2. Review of Complaint(s) 

Mecting Proceedings 

Member (Compliance Officer/ Acad. Co-ordinator) 

-Member (Faculty) 

1. Approval of Previous Minutes 

-Member (Counsellor) 

Member (Counsellor) 

- Member (Student) 

Investigation and Discussion 

S. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

1. All members present. Mr. Peter D'silva -Member (Advisor) absent. 
2. Approval of Previous Minutes: The minutes of the previous meeting held on gth 

November 2020 were reviewed and approved unanimously. 
3. Due to the pandemic online classes are scheduled, 

4, The members were happy to note that there were no complaints registered. 
5. The next meeting is scheduled for 11th March 2022. 
6. The meeting ended with a vote of thanks. 

Dr. Marié Raj 
Presiding Officer (Administrator) 

tuanor-Riu 



MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

A meeting of the Internal Complaints Committee was held on 11th March 2022 at 3.15 pm in 

the board room Aparanta. 

The following members were present: 

1. Dr. Marie Raj 

2. Ms. Martha Rebello 

3. Ms. Supriyanka Govekar 

4. Ms. Valarie Jacques 

5. Ms. Alethea Baracho 

6. Mr. Anslem Menezes 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora-Rala. Salcete, Goa 403720 Inda 

Tel +91 (832) 662300 Fax 91 (832) 6623111 ntoemsuhe edu n ww* 
Establshed tby Vishwa Saraswati Society (Heg tio 10/Goa/20 

Recommendations 

Presiding Officer (Administrator) 

Meeting Proceedings 

V. M. SALGAOCAR INSTITUTE 
of 

-Member (Compliance Officer/ Acad. Co-ordinator) 

1. Approval of Previous Minutes 

-Member (Faculty) 

2. Review of Complaint(s) 

-Member (Counsellor) 

3. Investigation and Discussion 

- Member (Counsellor) 

-Member (Student) 

5. Any other business with the permission of the chair. 

6. Next Meeting Date and Adjournrment 

Dr. Marie Ra 
Presiding 

All members present. Mr. Peter D'silva -Member (Advisor) absent. 

Approval of Previous Minutes: The minutes of the previous meeting held on 17th 

September 2021 were reviewed and approved unanimously. 

3. Regular classes have resumed. 

4. The members were happy to note that there were no complaints registered. 

The next meeting is scheduled for 9th September 2022. 

The meeting ended with a vote of thanks 

s officer (Administrator) 



The following members were present: 

1. Dr, Marie Raj 

2. Ms. Martha Rebello 

A meeting of the Internal Complaints Committee was held on 9th September 2022 at 3.15 pn 

in the board room Aparanta. 

3. Ms. Supriyanka Govekar 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

4. Ms. Valarie Jacques 

5. Ms. Alethea Baracho 

6. Ms. Tahira Rodrigues 

Agenda 

4. 

INTERNATIONAL HOSPITALITY EDUCATION 

Mangra Rala, SaCete, u wwN tnsihe e fel 91 (832) 6623DO0 Fax 91 (832) 66231 

Establshed by Vishwa Sataswati Society (Reg No 10/Goa/2007) 

Recommendations 

V.M. SALGAOCAR INSTITUTE 

-Presiding Officer (Administrator) 

- Member (Faculty) 

1. Approval of Previous Minutes 
2. Review of Complaint(s) 

Meeting Proceedings 

-Member (Compliance Officer/ Acad. Co-ordinator) 

-Member (Counsellor) 

-Member (Counsellor) 

3. Investigation and Discussion 

-Member (Student) 

5. Any other business with the permission of the chair. 
6. Next Mecting Date and Adjournment 

of 

1. All members present. Mr. Peter D'silva -Member (Advisor) absent. 

403720 inda 

2. Approval of Previous Minutes: The minutes of the previous meeting held on 11h 
March 2022 were reviewed and approved unanimously. 

4. The next meeting is scheduled for 8th December 2022. 
3. The members were happy to note that there were no complaints registered. 

5. The meeting ended with a vote of thanks. 

Dr, Marie kaj 
Presiding Officer (Administrator) 



L. Ms. Sujatha Madhavan 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

The following members were present: 

A meeting of the Internal Complaints Committee was held on 8Ih December 2022 at 3.15 pm 
in the board room Aparanta. 

3. Mr. Frazer Rodrigues 

4. Ms. Valarie Jacques 

5. Ms. Aditi Sawant 

2. Ms. Supriyanka Govekar -Member (Faculty) 

6. Ms. Raashi Shetty 

7. Ms, Rutuia Redekar 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 
Manora Ras, Salcete, Goa 403720 Inda 

lel e91 (832) 662 3000 tax 91 (832) 6623111 tovmste edu n 
tstablisted by Visliwa Sataswati Society (leg tNo 10/Goa/200/l) 

V. M. SALGAOCAR INSTITUTE 

4, Recommendations 

- Presiding Officer (Associate Professor) 

Meeting Proceedings 

Member (Faculty) 

-Member (Counsellor) 

2. Review of Complaint(s) 

-Member (Admin) 

1, Approval of Previous Minutes 

-Member (Student UG) 

-Member (Student PG) 

3. Investigation and Discussion 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

1. All members present. MS. Auda Viegas -Member (NGO) absent. 
2. Approval of Previous Minutes: The minutes of the previous meeting held on 9th 

September 2022 were reviewed and approved unanimously. 
3. The members were happy to note that there were no complaints registered. 
4. The next meeting is scheduled for 10th March 2023. 
5. The meeting ended wvith a vote of thanks. 

Ms. Sujatha Madhavan 
Presiding Oficer (Associate Professor) 

ernalon 
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1. Ms. Sujatha Madhavan 

The following members were present: 

2. Ms. Supriyanka Govekar 

3. Mr. Frazer Rodrigues 

MINUTES OF THE MEETING INTERNAL COMPLAINTS COMMITTEE 

A meeting of the Internal Complaints Committee was held on 10h March 2023 at 3.15 pm in 
the board room Aparanta. 

4 Ms, Valarie Jacques 

S, Ms. Aditi Sawant 

6. Ms. Raashi Shetty 

7, Ms. Rutuja Redekar 

Agenda 

INTERNATIONAL HOSPITALITY EDUCATION 

Review of Complaint(s) 

4, Recommendations 
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VM. SALGAOCAR INSTITUTE 

Meeting Proceedings 

-Member (Faculty) 

- Presiding Officer (Associate Professor) 

Member (Faculty) 

Member (Counsellor) 

1. Approval of Previous Minutes 

-Member (Admin) 

-Member (Student UG) 

-Member (Student PG) 

3. Investigation and Discussion 

5. Any other business with the permission of the chair. 
6. Next Meeting Date and Adjournment 

of 

a Baa Salcete Go 405720 inda 

1. All members present, MS. Auda Viegas -Member (NGO) absent. 
2. Approval of Previous Minutes: The minutes of the previous meeting held on 8h 

December 2022 were reviewed and approved unanimously. 
3. The members were happy to note that there were no complaints registered. 

4. The next meeting is scheduled for 8th September 2023. 
5. The meeting ended with a vote of thanks. 

Ms. Sujatha Madhavan 
Presiding Officer (Associate Professor) 
















