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Q.1. Fill in the blanks for the following. (1 * 5 =5 Marks)

a) An agreement between two parties negotiating business deal is known as
a. Outsourcing
b. Contract
c. Leasing contract

d. Consultation.

b) When the light is directed straight from the sources into the room, object or limited area it is

called as lighting.
a. Indirect
b. Diffused

¢. Semi-indirect

d. Direct.

c) remains unchanged over a period of time and not related to the level of revenues.
a. Operating budget
b. Fixed budget
c. Pre-opening budget
d. Master budget.

d) _ methodis the oldest & simplest method used for performance appraisal of an
employee.
a. 360°
b. Ranking

c. Management by objectives (MBO)

d. Paired comparison.

e) Technique involves filming of body movements.
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a. Cyclography
b. Pathway chart
c. Process chart

d. Operation chart.

Q.2. Give the full forms for the following.
a) DNM
b) ETA
c¢) SDNO
d) PMS
e) ADR

Q.3. Define the following.
Marks)

a) Cross Training

b) Artificial Light

¢) Recycled Inventory

d) Remedial Training

e) Departmental budget

f) Night Shift

g) Frequency Schedule

h) Maximum inventory quantity

i) 360° feedback

Q.4. Answer the following.

Marks)
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(Any 8% 1=8

(Any4*3=12
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a) Explain any three pitfalls of an interview?

b) Give three advantages and three disadvantages of a contract
c) Explain different sources of recruitment?

d) Explain the different types of training held in the hotel

e) Explain Capital ,Operating and Pre-opening budget.
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