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Criterion | = Curriculum Aspects

Key Indicator- 1.4 Feedback System

Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as 1) Students 2) Teachers 3)
Parents & 4) Alumni etc. and action taken report on the feedback is made
available on institutional website.

Sr.

List of D Pg No.
No. ist of Documents g No

1. | Teacher’s Feedback on Syllabus

a. Teacher’s Feedback Forms - Sample 02-06
b. Analysis on Teacher’s Feedback on Syllabus 07-08
c. Action taken report on Teacher’s Feedback on Syllabus 09

2. | Alumni Feedback

a. Alumni Feedback Forms - Sample 10-11
b. Analysis on Alumni Feedback 12
c. Action taken report on Alumni Feedback 13

3. | Parents Feedback on Academic and Non - Academic Aspects

a. Parents Feedback Forms - Sample 14

b. Analysis on Parents Feedback on Academic and Non - Academic Aspects 15-16
c. Action taken report on Parents Feedback on Academic and Non - Academic 17
Aspects

Course Evaluation by Students - Student Satisfaction Survey on Syllabus/

Teachers
a. Student Satisfaction Survey on Syllabus/ Teachers Forms - Sample 18
b. Analysis on Student Satisfaction Survey on Syllabus/ Teachers 19

c. Action taken report on Student Satisfaction Survey on Syllabus/ Teachers -
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1.a. Teacher’s Feedback Forms — Sample (Page 1)

V.M SALGAOCAR INSTITUTE OF INTERNATIONAL HOSPITALITY
EDUCATION

TEACHERS FEEDBACK ON COURSE AND SYLLABUS

Faculty Name: *

SHAMEEM MEMON

. e

Class Taught *

(® FYBSc
SY.B.Sc
T.Y. B.Sc
F.Y B.Sc. Culinary Arts
FY M.Sc. IHTM

SY M.Sc. IHTM

Subject Taught: *

Fundamentals of Accounting

Academic Year *

2022-23
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1.a. Teacher’s Feedback Forms — Sample (Page 2)

Please indicate your level of satisfaction for the following:
Strongly Agree (5) Agree (4)  Not Sure (3) Disagree (2) Strongly Disagree (1)

Aims and objectives of the syllabi are well defined and clear o teachers and students. *

@ Strongly Agree
Agree
Not Sure
Disagree

Strongly Disagree

Syllabus is contemporary and need based *

Strongly Agree
@ Agree

Not Sure

Disagree

<& Strongly Disagree




es/es|2
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1.a. Teacher’s Feedback Forms — Sample (Page 3)

The depth of the course content is adequate to have significant learning outcomes *

(® strongly Agree
Agree
Not Sure
Disagree

Strongly Disagree

~4fficient number of prescribed books on the syllabi are available in the library *
-~

@ Strongly Agree
Agree
Not Sure
Disagree

Strongly Disagree

Qereisan ample scope to adopt new techniques of teaching such as seminar, presentations, group
discussions, projects, etc.

@ Strongly Agree
Agree
Not Sure
Disagree

Strongly Disagree
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1.a. Teacher’s Feedback Forms — Sample (Page 4)

The course/syllabus has a good balance between theory and laboratory- work (as applicable) *

@ Strongly Agree
Agree
Not Sure
Disagree

Strongly Disagree

e course/ syllabus of this subject has increased my knowledge and perspective in the subject area. *
-

Strongly Agree
@ Agree

Not Sure

Disagree

Strongly Disagree

Lurse content intellectually stimulates the students *

Strongly Agree
(® Agree

Not Sure

Disagree

Strongly Disagree
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1.a. Teacher’s Feedback Forms — Sample (Page 5)

Syllabus creates interest to pursue higher studies *

Strongly Agree
@® Agree

Not Sure

Disagree

Strongly Disagree

e C
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus
Academic Year 2022 - 2023

Aims and objectives of the syllabi Syllabus is contemporary and need
are well defined and clear to
based
teachers and students

u Agree
Strongly = Agree
Agree m Strongly Agree WStrongly Agree
87%
The depth of the course content is Sufficient number of prescribed
adquate to have significant books on the syllabi are available in
learning outcomes the library
1 Agree = Not Sure
® Agree ! 356

Strongly m Agree
Agree
61%

Strongly
Agree
67%

m Strongly Agree
m Strongly Agree

There is an ample scope to adopt new techniques of teaching such as seminar
presentations, group discussions, projects, etc.

= Not Sure
o Agree

m Strongly Agree
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus
Academic Year 2022 - 2023

Sum of 6. The course/syllabus has a The course/syllabus of this subject
good balance between theory and has increased my knowledge and
laboratory - work (as applicable) perspective in the subject area.

® Not Sure
s | m Agree
trongly u Agree
Agree i i ® Strongly Agree
53% m Strongly Agree Agree
59%
Course content intellectually Syllabus creates interest to pursue
stimulates the students higher studies
Strongly
Agree m Disagree
31% = Not Sure
Strongly ™ Agree U
Agree w Strongly Agree u Agree
i | Strongly Agree

Page 2 of 2
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1.c. Action taken report on Teacher’s Feedback on Syllabus

23 ea=a
V. M. SALGAOCAR INSTITUTE
of
INTERNATIONAL HOSPITALITY EDUCATION

Manora Rala, Salcere, Goa - 403720 India
Tel: 491 (832) 6623000 Fax: +91(832) 6623111
Email web {

TEACHERS FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2022-2023

Majority of the teachers gave the feedback about the syllabus as well defined and clear to the
teachers and the students. The course content was adequate and had significant learning
outcomes. Since a new program in culinary arts was introduced the teachers and students had
practical session of long hour’s duration which was skill based and interesting.

The teachers were adyjsed to use the newly built modern kitchen for all practical purposes.

Manora - Raia | }i-“
/ :/
Prof. Irfan.S. Mirza

DIRECTOR/PRINCIPAL % a Lﬁ/
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2.a. Alumni Feedback Form — Sample (Page 1)

2522, 123 AM Alunmv Feedback Form

Alumni Feedback Form

Nome *

Velan Da Silva

Batch *

2019-2022

Infrastructure and Facilities offered by the Institute

@ Excellent
Goed
Satisfactory

Not Satisfactary

Academic conduct and delivery of the program *

® Good
&
Sati
Not Satisfactory

nitps Adocs.google.comforms/d1BAINDIE 16506 DHGus SewrR AL T T X6wdg erlnZbR Qleditfres ponsa=AC YDBNhVAF 8uLg yHT]aruMSbxTuCuuuh. 12
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2.a. Alumni Feedback Form — Sample (Page 2)

4/2522, 11:23 AM Aumni Feedback Form

Extracurricular activities offered by the Institute

Excellent
Good
(9 Satisfactory

Not Satisfactory

Internship Offered *

Excellent
Good
Satisfactory

®) Not Satisfactory

Suggestions for improvement, if any

Add on courses are important from a cv point of view: the institute can offer more of them to enrich their
career opportunities.

More practical knowledge needs to be incorporated in the course the college has the infrastructure to do
S0

First year students need to be made more aware of the industry and what to expect ; offering talks from

industry students and alumni could help




V. M. SALGAOCAR INSTITUTE
of

INTERNATIONAL HOSPITALITY EDUCATION

Manora Raia, Salcete, Goa — 403720 India
Tel: +91 (832) 6623000 Fax:+91(832) 6623111
Email: info@vmsiihe.edu.in Web: www.vmsiihe.edu.in

2.b. Analysis on Alumni Feedback - Academic Year 2022-23 (Batch: 2019-22)

Alumni Feedback Summary Batch 2019 - 2022
Rating Scale on Percentage

50% 50%

85%
80%
70%
60%
50%
50%
a0%
35%
30%
20%
15% 15%
10% 7
0% 0% 0% 0% 0%
0% =

Infrastucture and Facilities offered by  Academic conduct and delivery of the Extracurricular activities offered by the
the institute program Institute

mExcellent WGood wSatisfactory  m Not Satisfactory

Manora - Raia | =)
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2.c. Action taken report on Alumni Feedback
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ALUNMINI FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2022-2023 (Batch 2019 - 2022)

As the alumni had suggested to conduct add on courses for the benefit of students the faculty
were advised to invite guest speakers from the industry and conduct add on course.

i
nterna s
ﬁ\n( Mg
S )
S 7\
&
A //\//
& o\
3
« [ Manora - Raia |2
G
2%

|
A

Prof. Irfan.S. Mirza
DIRECTOR/PRINCIPAL
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3.a. Parents Feedback Forms — Sample

Feedback Form for Parents (F Y B. SC IHM 2022-25)

Batch: Term- 1

Please tick the appropriate option

1) Infrasgy(:md Facilities offered by the Institute
° xcellent

e Above average

s Average

* Below average

e Very poor

2) Academic duct and delivery of the program

. ﬁ'nt

e Above average

* Average

e Below average

e Very poor

3) Extra-wr activities offered by the Institute
. xcellent

e Above average
» Average

e Below average
e Very poor

4) Holistic improvement of the student
e  Exceflent
. ove average
e Average
e Below average
e Very poor
5) Suggesticns/Comments (if any) for improvement

¥ Revuent Ceen e of Srunent D POREN]
ALEPRT  ONCE B ONONTH  feay N
an (‘!wabmn\(‘nl‘ : -

g ( (&
Name of Parent: . NARASFIAHA \—’)Ai Name of the Student: d\NoUﬁO PAT

Parent Signature: Date:
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3.b. Analysis on Parents Feedback on Academic and Non - Academic Aspects

Parunts Feedback of Open House FY-BSC-IHM- TERM-| Batch 2022-2025
Parents Feedback of Open House FY-BSC-
IHM- TERM-I Batch 2022-2025
34 responses
Publish analytics
Infrastructure & Facilities offered by the Institute 1O «
34 responses
@ Excellent
® Above Average
0 Average
@ Below Average
@ Very Poor
Academic Conduct & Delivery of the Program IO copy
34 responses
@ Exceilent
@ Above Average
& Average
@ Below Average
@ Very Poor
Extra-curricular Activities offered by the Institute IO copy
34 responses
@ Excellent
@ Above Average
@ Average
® Below Average
@ Very Poor
/‘?/ -:\ \\
- | tAanora - Rai =1
|3\ e | K| V4
B\ /
o' o
4 QW
hitps /idocs. google.com/Mormaid!1R_WLE 1WxKXKzrJLUVSKJZoJZPIRe-5-1729VMp2Ga-Miviews: 7 50,0 12
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3.b. Analysis on Parents Feedback on Academic and Non - Academic Aspects

Parents Feedback of Open House FY-8SC-IHM- TERM-| Batch 2022-2025

Holistic improvement of the students IO copy

34 responses

@ Excellent

@ Above Average
P Average

® Below Average
® Very Poor

Suggestion / Commnts (If any ) for improvement

9 responses

Frequent feedback of student to parent at least once a month from the management.

Since date the guidance for a better career of my daughter was very good on half of my wife |
would like to say thanks for quiding her and making her aware of her mistakes. Best wishes &
hope to make the child's career in future.

He will do better.

Driving classes with added charges. Music (Private classes with charges during weekends)
No Comments

Please do groom the student for higher positions in life.

Over all excellent

This institute is the most renowned and excellence at par. Keep up the good work. Thank you.

Doing very well. Very cooperative & caring. Continue doing the good work that you are. All t
best.

This content is neither created nor endorsed by Google. Report Abuse - Teoms of Servige - Privacy Policy

Google Forms

hitps://docs google.comiforms/d/ R_WLE1WxKXKzrJLUVSKJZoJZPIRe-6-17Z8VMp2G8rM/viewsnalytics 22
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3.c. Action taken report on Parents Feedback on Academic and Non - Academic Aspects

ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL

Parent’s feedback of their wards of batch 2022-2025 (Term 1 - B.Sc. IHM)

1. The infrastructure & facilities offered by the institute were excellent. The management
staff and students were pleased to note the same.

2. The Academic conduct & delivery of the program was good. Management decided to
engage sub-experts for the delivery of guest lectures.

3. The Managemapt decided to encourage the students to participate at the National level.

Prof. Irfan.S. Mirza 4 e
DIRECTOR/PRINCIPAL ~
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4.a. Student Satisfaction Survey on Syllabus/ Teachers Forms — Sample

V. MOSALGAOCAR INSTITUTE
INTERNATIONAL HOSPITALITY EDUCATION

Course Evaluation Summary Report
Instructurs Name

erm
Number of attendees

Number of evaluations 37
Date 01-04-2024

Assessments of Subject
tre_ohoic_sssessTec
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4.b. Analysis on Student Satisfaction Survey on Syllabus/ Teachers

-~
Faculty Course Evaluation FY B.Sc. IHM Term 1 - October 2022 [ Batch 2022- 25 ]
Ratings Scale in Percentage
100.00 e Ly
95.00
50.00 ™
85.00
£0.00
[
75.00
70.00
65.00 [
|
|
60.00
IHOH118 IHCH106 HCHI06 IHOH10L IHS5102 HCH124 1HON101 {HSS101 |
Fundamentuls of Food & B! Food & 5 Computer A French lnl urse in Introduction to Drama Applied
Accounting Sorvice Operations  Service Operations /gqnsﬁ mmunication -1
Shameem Memon Ms. Gauri Patil Prof. Irfan Mirza Ms. Nisha Nair Ms, Vrinda Vaz/ &) s.aiymkod s\ M. Alisha Carvalho _Ms\Alisha Carvalho
/s -c
1 2 3 4 s 1= [ par ,mmm 8
|  BCourse Overall Feedback  DTeaching Skifls @ nstructor Style | .Kwssmnnu af Su) m/
: o
\Cq 7 \
NS
P = :




