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Criterion | = Curriculum Aspects

Key Indicator- 1.4 Feedback System

Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as 1) Students 2) Teachers 3)
Parents & 4) Alumni etc. and action taken report on the feedback is made
available on institutional website.

Sr.

List of D Pg No.
No. ist of Documents g No

1. | Teacher’s Feedback on Syllabus

a. Teacher’s Feedback Forms - Sample 02
b. Analysis on Teacher’s Feedback on Syllabus 03-04
c. Action taken report on Teacher’s Feedback on Syllabus 05

2. | Alumni Feedback

a. Alumni Feedback Forms - Sample 06-07
b. Analysis on Alumni Feedback 08
c. Action taken report on Alumni Feedback 09

3. | Parents Feedback on Academic and Non - Academic Aspects

a. Parents Feedback Forms - Sample 10

b. Analysis on Parents Feedback on Academic and Non - Academic Aspects 12-11
c. Action taken report on Parents Feedback on Academic and Non - Academic 13
Aspects

Course Evaluation by Students - Student Satisfaction Survey on Syllabus/
Teachers

a. Student Satisfaction Survey on Syllabus/ Teachers Forms - Sample 14

b. Analysis on Student Satisfaction Survey on Syllabus/ Teachers -

c. Action taken report on Student Satisfaction Survey on Syllabus/ Teachers -
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1.a. Teacher’s Feedback Forms — Sample

o e
VoAt SALGAOC AR INSTIIUNTE
INTIENATIONAL HOSPITAILITY FDUCATION

Feedback from teachers based on course and syllabus
Academic year 2019-2020

b % -
Faculty Name: Tfa2e g1 J'y)()n\ 5(1 S Class Taught: TYBSC
Subject : Ttevnaliomal Hospilaliby Mm\aqeme n|
! J v,
Directions: Score for each item ] ~ Betweenland5 __i

[ Strongly Agree (5) | Agree (4)  Not Sure (3) l Disagree (2) \ Strongly Disagree (1)

Please indicate your level of satisfaction for the following:

Sr. Curriculum, Teaching, Learning and Strongly | Agree Not Disagree | Strongly
No Evaluation = ) Agree Sure Disagree
1 Aims and objectives of the syllabi are well c
defined and clear to teachers and students. J 1}
2 Syllabus is contemporary and need based | 6 (_"
3 The depth of the course content is adequate g
to have significant learning outcomes i
a4 Sufficient number of prescribed books on the [
syllabi are available in the library 4 |
5 There is an ample scope to adopt new
techniques of teaching such as seminar, L‘,
presentations, group discussions, projects,
etc. \
6 The course/syllabus has a good balance
between theory and laboratory- work (as L}
| applicable) = i
7 The course/ syllabus of this subject has
increased my knowledge and perspective in t\,
the subject area. o S (S|
8 Course content intellectually stimulates the ‘
students |
é = 'Syllabus creates interest to pursue higher studies l(_ R

o |.8‘AI‘ L
Date: “")0‘2 )202'1 Signature of Teacher: /2?\}[-”’ g
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus

Academic Year 2019 - 2020

Aims and objectives of the syllabi Syllabus is contemporary and need
are well defined and clear to based

teachers and students

u Agree
= Agree Strongly
m Strongl ree
Strongly u Strongly Agree Agree e
68%
Agree
95%
The depth of the course content is Sufficient number of prescribed
adquate to have significant books on the syllabi are available in
learning outcomes the library
Agree
Strongly ® Agree 32% = Agree
Agree Strongly
49% m Strongly Agree Agree m Strongly Agree

68%

There is an ample scope to adopt new techniques of teaching such as
seminar presentations, group discussions, projects, etc.

u Agree

= Strongly Agree
Stre ngly Agree
9%

Page 10of 2




V. M. SALGAOCAR INSTITUTE
of

INTERNATIONAL HOSPITALITY EDUCATION

Manora Raia, Salcete, Goa — 403720 India
Tel: +91 (832) 6623000 Fax:+91(832) 6623111
Email: info@vmsiihe.edu.in  Web: www.vmsiihe.edu.in

V. M. SALGAOCAR INSTITUTE
of

INTERNATIONAL HOSPITALITY EDUCATION

Manora Raia, Salcete, Goa - 403720 India
Tel: +91 (832) 6623000 Fax: +91(832) 6623111
Email: info@vmsilhe eduin Web: wanw vmsiiha edu.in

Teacher's Feedback Analysis on Course and Syllabus

Academic Year 2019 - 2020

The course/syllabus has a good The course/syllabus of this subject
balance between theory and has increased my knowledge and
laboratory - work (as applicable) perspective in the subject area.

Strongly Not Sure - , —
tron Cig
Agree = Agree A leEeV
50% 8 3 m Strongly Agree
® Strongly Agree 84%
Course content intellectually Syllabus creates interest to pursue
stimulates the students higher studies
Naot Sure Not Sure
Strongly
B Agree Agree ® Agree
Strongly 56%
Agres m Strongly Agree e u Strongly Agree

74%
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1.c. Action taken report on Teacher’s Feedback on Syllabus
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TEACHERS FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2019-2020

The course syllabus besides having theory gives emphasis on practical sessions.
The course content intellectually stimulates the students.

It was decided to invite eminent personality from hospitality industry to address the students
and share their expgrtise.

Prof. Irfan.s.
DIRECTOR/PRINCIPAL
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2.a. Alumni Feedback Form — Sample (Page 1)

V. M. SALGAOCAR INSTITUTE

INTERNATIONAL HOSPITALITY EDUCATION

422/22, 820 AM Allrmni Feedback Form

Alumni Feedback Form

Nome *

DONVO LUIS

Infrastructure and Facilities offered by the Institute *

) Ex

Satiefactory
atisfactory

Not Satisfactory

Acodemic conduct and delivery of the program *

hiips /oocs. g cogle.comion msld 1BQGN DID1c506G DittGus SerrR &b T TXBwag er

TCKUmpYaScCCTBpU Y7y
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2.a. Alumni Feedback Form — Sample (Page 2)

Ar22122, 820 AM Alumn

Extracurricular octivities offered by the Institute *

@) Excellent
Goo
>a ctory

Not Satisfactory

Suggestions for improvement if any

Hosting more events andir viting other colleges for participation

nitps Nidocs poogle camvior msia/1BOINDID1cSO6q DIGuws SewmRAUDT T XEwog entn bR Cifed tiresix

Feedback Form

wse= ACYDENgEETCKUmMpY4AScCC7BpU Y 17yD
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2.b. Analysis on Alumni Feedback - Academic Year 2019-20 (Batch: 2016-19)

120%

100%

80%

60%

0%

20%

0%

Alumni Feedback Summary Batch 2016 - 2019
Rating Scale on Percentage

100%

67% 67%

33.3% 33.3% 33.3% 33%

33%
il I SR II ox o% o%

Infrastuctura and Facilities offered by Academic conduct and delivery of the

Extracurricular activities offered by Internship Offered
the institute program the institute
®Excellent ®Good Satisfactory W Not SatWactary aeiiatia, S\
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2.c. Action taken report on Alumni Feedback
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ALUMNI FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2019-2020 (Batch 2016 - 2020)

The alumni suggested that institute should host more events and invite other colleges to
participate. The suggestion was well taken and the students hosted Barazi event which was open
to other colleges within the state of Goa.

Prof. irfan.S. Mirza
DIRECTOR/PRINCIPAL
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3.a. Parents Feedback Forms - Sample

N 2

Feedback Form of Parents

A, . ). o
Name of the Student- fl«xum oo jurdz"ct.;\,(,L >

Class- T(.LY\[/'Lg,u.gc, Term T 8

Please tick the appropriate answer/option

1) Infrastructure and Facilities offered by the Institute
L+ Excellent

e Good

* Satisfactory

e Not Satisfactory

2) Academic conduct and delivery of the program-

_=—"Excellent
e Good
e Satisfactory
* Not Satisfactory

3) Extracurricular activities offered by the Institute

—* Excellent
Good
Satisfactory

* Not Satisfactory

4) Holistic improvement in your ward

t——* Excellent
e Good
e Satisfactory
e Not Satisfactory

5) Suggestions from parents for comments and improvement if any.

Name of Parent: ;—;fr&k (Y @{;u\é AL D
B kA

I,
Signature: LR Date: || ~02 -2 02 C

cts
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— R N =T L = I i

Parents Feedback of Open House FY BSC
IHM -TERM-2-Batch 2019-2022

73 responses

Publish analytics

Infrastructure & Facilities offered by the Institute IO copy

73 responses

@ Excellent

@ Good

@ Satisfactory

@ Not Satisfactory

Academic Conduct & Delivery of the Program l_D Copy

73 responses

@ Excellent

® Good

@ Satisfactory

@ Not Satisfactory

Extracurricular Activities offered by the Institute |0 copy

73 responses

@ Excellent
® Good
©» Satisfactory
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3.b. Analysis on Parents Feedback on Academic and Non - Academic Aspects

Holistic Improvement in your Ward |0 copy

72 responses

@ Excellent

® Good
Satisfactory

@ Not Satisfactory
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3.c. Action taken report on Parents Feedback on Academic and Non -
Academic Aspects
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PARENTS FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2019-2020 (Batch 2019 - 2022)

An open house of Parents — Teachers meeting was held for students of F.Y. BSc. IHM 2019 -2022
batch and the parents feedback were received for which appropriate action is taken.

A parent suggested to have a field trips for students for practical exposure.
The institute has planned industry visit for students which is a part of their curriculum.

There was a suggestion from parent to include sports like cricket and other physical sports as a
part of curriculum.

The students are encouraged to participate in sports like badminton, football, volleyball,
swimming and athletics at the institute and our students also participates in inter college sports
organised by Goa Universi

Prof. Irfan.S.
DIRECTOR/PRINCIPAL
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4.a. Student Satisfaction Survey on Syllabus/ Teachers Forms — Sample
: VM OSALCGAOCAR INSTITUTE

INTERNATIONAL Il\)v\,l‘l!\lll'l EDUCATION
et

Course Evaluation Summary Report

cturs Name

Number of attendees
Number of evaluations
Date

K91 Maire
U

I
|
[,

bR S b

Yotal!

Totsl] 9 0%

Average

Comments:
the best teachar who gives real Industry experince and is amazing ar tgaching




