
CRITERION – 4 INFRASTRUCTURE AND LEARNING 

RESOURCES 

Key 

Indicator 
4.2 Library as a Learning Resource 

Metric No. 4.2.1 

 

 

 Library automation using Integrated Library Management System (ILMS) 



 

 

 

Table of Contents 

Criteria IV 

 

 

 

 

 

 Sr. No. Documents Attached Page No. 

1 NewGenLib Software Details 3-32 

2 NewGenLib and OPAC Screenshots 33-35 

3 Library Policy 36-54 

Library Automation using Integrated Library Management System 

(ILMS) 



 

 

Verus Solutions Private Limited., 
Flat No: 101, Swarnabharathi Towers, AS Raju Nagar, Opp. JPN Nagar Colony, Miyapur, Cyberabad, Telangana – 500 049. 

LL: +91 40 6564 2333 Mobile: +91 707 5824 766/767/768/769 
Email : info@verussolutions.biz Web : www.verussolutions.biz  

 

 
 

Proposal for automating 

 
V. M. Salgaocar Institute of International 

Hospitality Education  
Goa 

 
 

 NewGenLib EE v3.1.4 

Integrated Library Management System 

 
 
 
 
 

Proposal from 

Verus Solutions Private Limited, 

Flat No:101, Swarnabharathi Towers, 

AS Raju Nagar, Opp. JPN Nagar Colony, 

Miyapur, Hyberabad, Telangana – 500 049. 

Email: sales@verussolutions.biz 
Web site: www.verussolutions.biz  

mailto:info@verussolutions.biz
http://www.verussolutions.biz/
mailto:sales@verussolutions.biz
http://www.verussolutions.biz/


 

 

Verus Solutions Private Limited., 
Flat No: 101, Swarnabharathi Towers, AS Raju Nagar, Opp. JPN Nagar Colony, Miyapur, Cyberabad, Telangana – 500 049. 

LL: +91 40 6564 2333 Mobile: +91 707 5824 766/767/768/769 
Email : info@verussolutions.biz Web : www.verussolutions.biz  

 

 
31/05/2019, 

Hyderabad. 
 
To, 

The Principal, 
V. M. Salgaocar Institute of International Hospitality Education, 

Goa. 
Sub: Automation for Central Library 

 

Dear Sir/Madam, 
 
We are happy to include a proposal for the automation of the library of your esteemed 

organization. 
 

We are an Organization by the name Verus Solutions Private Limited (VSPL) based at 
Hyderabad. We offer a cost-effective web-based library and information networking 
solution to scientific research and development, and academic institutions through our 

Software Solution, NewGenLib. 
 

The software supports Digital Library Functionality. Importantly, we use contemporary 
web technologies and recent metadata and interoperability standards and web 
protocols.  

 
We are happy to inform that we now have over 400+ NGLEE installations in India and 
abroad. A few of our esteemed partners include Food and Agricultural Organization 

(FAO) of the United Nations, Rome; ICRISAT, Hyderabad; ICARDA, Syria; TACAIDS 
Tanzania; National Assessment And Accreditation Council (NAAC), Bangalore; 

Osmania University Hyd; Telangana University, Hyd; Acharya Nagarjuna 
University, A.P; Presidency University Kolkata; IITJ, Jodhpur etc,. 
 

Please find the proposal detailing the software application, the implementation 
approach and the associated costs in the following pages for your kind perusal. 

 
 
Regards, 

 
 
Ramesh Babu T 

G.M. Business Development, 
Mobile: +91 9676552271 

Verus Solutions Pvt Ltd 

email: sales@verussolutions.biz 
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Introduction 

We live in an increasingly globalized and interconnected world.  Globalization is in a sense 
synonymous with networking. Computers, telecommunications infrastructure and the Internet 
are not only essential but also indispensable in the world we live in today.  
 
It’s a Knowledge driven world that we live. Today the world at large is wealthy by virtue of its 
knowledge wealth. Our country is a knowledge superpower. It’s interesting to note that every 
state government is increasing its focus towards progressing with Knowledge as the driver for 
prosperity. 

Libraries as Knowledge Grids 

The library and information world has traditionally been borderless long before others. 
However, the Internet and the worldwide web have pushed libraries to be even more 
interdependent than before, because of the bewildering array of sources and providers of 
information from which they draw their information.  
 
How libraries play a facilitative and a service-oriented role and continue to be relevant, 
different, wanted and useful has engaged the attention of the governments and the leadership. 
Even before the advent of the Internet and the web, libraries sought to automate and network 
with each other so that their citizens could have easier and wider access to knowledge 
resources. The proliferation of resources such as other library manuscripts, catalogues, online 
databases, full text publications, electronic serials, learning resources, discussion forum 
postings, etc., on the web has posed a considerable challenge to librarians. How to cope with 
these new resources and newer forms of older resources is a question that requires to be 
addressed by all libraries.  
 
Library automation and networking, which until the 1990’s was considered to be adequate, 
today do not provide all the answers. Library automation and networking is all about 
connecting to other libraries and information centre, search engines, peer groups, databases 
and experts.  Thus the scenario today is one of many dispersed digital collections. The need is 
to move to inter-operable digital libraries thereby creating a competent knowledge grid of 
particular governance. 
 
The implementation of the proposed software application will constitute the automation of the 
Central Library, campus wide constituent colleges and affiliated college libraries. The following 
benefits are envisaged. 
 

Student Benefits 

● Students have wider access to resources. 
● Access to information resources from remote locations especially the rural areas. 
● Teaching materials may be put on the network and made accessible to all via the 
web. 
● Resources outside of the libraries (e.g., free full text reference books) could be 
made accessible. 

Teaching and the Faculty benefits 

● Knowledge of and access to resources. 
● They can make their teaching materials available to other teachers across 
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the globe and also benefit from that of others who contribute their teaching 
resources. 

● Downloaded information/learning resources become available 

Administrative Benefits: To the Group 

● New types of materials, e.g., multimedia content may be prepared at the 

headquarters or at the institute level and made easily accessible across the 
network. 

Brief on the Software Application 

Some of the most important features of the software and its unique selling propositions 

● Multilingual Support. 

● Supports international standards such as MARC-21, AACR-2, UNICODE, 
XML and Dublin Core. 
● As a result of its support to international standards, the software allows 

seamless import of metadata directly from freely available MARC-21 data sources 
on the web. This feature alone will save considerable costs of creating metadata 

records apart from ensuring better consistency, accuracy and completeness of 
records and the possibility of exchanging records between libraries. 
● Uses n-Tier Architecture to ensure easy scalability when a library’s needs 

require it to move into higher-end database and/or application server and web 
technologies over a period of time.  

● Allows the attachment of digital objects such as full text in PDF or MS-
Word, image files, sound, video clips, etc., to catalogue records. This will allow 
users of an institutions (e.g., students and faculty of a University and affiliated 

colleges to view not only the metadata but the full text of, monographs, serial 
articles, research reports, presentations, pamphlets, audio recordings, video 
tapes, contents pages of books, etc., online). In other words, the library can 

participate more effectively in the activities (teaching, research) of the Institution 
by providing access to such materials in an online manner. 

● The online public access catalogue (OPAC) module is an integral part of the 
software offering. 
● The software has recently added functionality to use the Open Archives 

Initiative Protocol for Metadata Harvesting (OAI-PMH). This will enable a library 
to build its own archive of digital materials (e.g., papers by the University faculty 

and research scholars) and also for harvesting of documents from other OAI-PMH 
data providers. 
● Available with open source back-end Relational Database Management 

Systems (RDBMS) servers so that small libraries need not invest in costly 
licenses for commercial RDBMS servers such as MS-SQL Server. ORACLE, etc. 
● Portable to open source operating systems such as Linux Redhat 9.0 and 

above apart from the Windows 2000 and XP operating system family. 
● Available in versions starting from single library-single user to multi-

library multi-user networking consortium versions. 
● Allow multilingual data entry, storage and retrieval in Indian languages. 
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Technology of the Proposed Software 

Given below is a graphical image of the technology of NewGenLib and its advantages. 

We would like to emphasize that NewGenLib uses contemporary technologies and 
international metadata and interoperability standards. 

 

Advantages 

● It is very scalable because each layer can be sized depending on the need 

● It is very reliable/robust because specialized components can be used at 
each layer 

● It is better maintainable because problems can be easily identified 

● Migration to other layers, e.g., presentation layer is possible very easily. 
● It is more efficient because of the middle layer, viz., the application layer. 

Many tasks are managed via this layer 

● XML messaging is used to minimize network traffic.  

● The technology also uses many open source components to minimize costs 
for the user. 
The technology to be used will allow multiple user access to the database and 

digital content either via the University LAN/Intranet or from a web client.  
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Deployment diagram 

 

NewGenLib Functional Modules 

Acquisitions 

● Request process (suggestions from users) 

● Process On-approvals from Vendors 

● Raise Orders 

● Receive orders (Invoice and Item processing) 

● Accession received items 

● Process payments 

● Budget management 

● Record payment details 

● Claims for unsupplied items 

● Solicited and Unsolicited gift processing 

● Quotation process (Request for quotations, Generate comparative 
statements) 

Serials Management 

● Process subscription list 

● Raise firm order 

● Receive Invoice 

● Register (Checkin) serial issues (manages even Combined issues, 
Supplement issues, Special issues, out-of-turn receipts, Indexes, Delayed issues, 
No longer available issues) 
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● Binding Management 

• Preperation of Logical lists and Physcial lists 

• Raising binding orders 

• Accessioning Bound Volumes 

● Auto-claim (Reminder) generation for 'Not received' issues 

Technical Processing 

● Import Bibliographic data 

• Using Z39.50 Client 

• From other libraries' OPACs 

● Primary or Original Cataloguing 

• Provides 3 different templates for Cataloguing: Simple, General and 
MARC21 Templates 

• Compliant to MARC21 for Bibliographic, Authority and Holdings 
Data 

• Supports all material types (By MARC21) 

• Open Archive support (OAI-PMH protocol compliant) 

• Attach digital content along with catalogue record 

● Search catalogue 

• Search catalogue through various system defined Indexes 

• Library can also define custom indexes 

● Cross walks available meta data standards like MODS 3.0 and Dublin Core 

● Technical Processing of items received through Acquisitions and Serials 
Management 

Circulation 

● Check out (Issues) 

● Check in (Returns) 

● Reserve items 

● Recall items on loan 

● Renew items on loan 

● Inter Library Loans management 

● Process items lost 

● Weed out process 

● Binding management 

● Automatic overdue notices and reminder for renewals 
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Online Public Access Catalogue (OPAC) 

● Various types of searches 

• Free text (Google like search) 

• Basic 

• Advanced 

• Expert 

● Reserve items online and Cancel reservations online 

● Renew items online 

● View circulation transactions transacted and user privileges by the user 
online 

● Top stories (View headlines through RSS feeds configured) 

● Define SDI (Selective Dessimination of Information) profile 

● List of new arrivals 

● Suggest new books to be acquired online 

● View special collections in the library. 

Reports (NewGenLib Desktop) 

● Acquisitions 

• Accession register 

• Budget expenditure 

• vendor performance 

● Technical Processing 

• Customized list of titles 

• List of new arrivals 

• Documentation list 

● Circulation 

• Stock verification 

• Checked out material detials 

• Current reservations 

• Detalied Circulation Transaction 

• Overdue material 

• Patron List (Users List) 

• Items reported lost 

• Daily Circulation Transaction 

• Items under binding 
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● Serials management 

• Current subscriptions 

• Duplicate issues 

• Missing issues 

• Unfullfilled subscriptions 

• Current arrivals 

• Budget expenditure 

• List of subcriptions 

 

Hardware and Operating System Requirements: Our recommendation 

NewGenLib Server 

The server must satisfy certain minimum specifications and these are as follows 

Ideally it should be a high-end Server (having a Xeon processor or similar one). 

However, It could also be a dual core machine running at least at 3.0 GHz, b) It must 

have at least 4 GB RAM, c) It should have at least 10 GB hard disk space for the 

application programs and database and image, video and audio files. 

NewGenLib Clients 

Library clients, i.e., PCs at the library which will be used by the users to work with the 

functional modules of the software, have to be connected to the web server and will 

require the client machines with minimum specifications as follows:  

Minimum requirement is for an Intel dual core machine running at least 2.0 GHz with 

at least 2 GB RAM. A minimum of 20GB hard disk. The higher the clock speed and the 

larger the RAM the better the performance of the client. 

End-user clients  

Those which will be used only for searching the OPAC may be simple Celeron machines 

running at 1.2 Ghz with at least 2 GB RAM and connected to the Web. These clients 

could be anywhere (e.g., homes of faculty, student hostels, and cyber cafes) as long as 

they are connected to the web. 

 
Operating System Requirements that are to be supplied with the Computers 
NewGenLib can run under the Windows 2000 Professional, Windows 7 Professional or 

Windows 2000 (or 2003) Advanced Server Operating Systems and under the Linux 

Redhat Server version (4.0 version and above).  
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The version can use as its backend, commercial RDBMS servers such as MS-SQL 

Server 2000 (or 2003) RDBMS. However, we also offer the open source PostgreSQL 

RDBMS.  PostgreSQL server is free of charge but will need to be downloaded by the 

applying institution.  

Use Of Bar-coded Labels 

Ideally, a library should bar code its library collections so that the circulation of such 

materials could be automated via the NewGenLib Circulation module. NewGenLib will 
supports bar code standards. If an institution is acutely conscious of loss of its 
collections and if there is evidence that its losses relative to use are quite high, it may 

think of using RFID tags and gates. However, the cost of these technologies is at 
present quite high and there needs to be a proper cost-benefit analysis to determine if 

indeed the investment in an expensive security system is worth it. However, the 
present quotation covers Bar code-based circulation. RFID-based circulation module 
costs will be provided on specific demand.  
 

Services 

Summary of services offered 

● Support for unlimited number of incidents. 

● Incident support from 9.30 am to 6.00 am Indian Time on all days of the 

week except Sundays, National holidays and Organization's local holidays. 

● Telephone, email and Web support in which Solution Provider provides 
general information, problem determination, isolation and verification. 

● Check that correct software releases and latest updates are made available 

to the customer. 

● Customer can define authorized customer contacts. 

 

Data migration 

After receiving the all the machine readable bibliographic data from Central library 

NewGenLib data conversion team will analyse the data and convert the data into 

NewGenLib native structures. In case, the library's metadata database of monographs, 

serials, reprints, reports, etc., is already in machine-readable format, we will assist you 

in converting this into the internal MARC-21 format of NewGenLib. We will not add any 

value to your records. They will be converted as is.   

Training for the Conversion 

If a library's monograph and serial records are not in machine-readable format, we will 

provide training to staff in using NewGenLib to import records from the Library of 

Congress and other MARC-21 data sources and integrate it into your database. 
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Customization 

In most cases, customizations will not be required. However, if there are 
customizations that are specific to a library, these will be taken up only on payment of 

charges to be determined and will depend on the nature of the customization. If it is 
found that the customization is of a generic nature then such customization will be 

provided free of charge. 

 

Training 

Training will be conducted in the organization's premises or Online using Skype. 
For Onsite training rail fare (A/c 2-tier or 3-Tier) for overnight journey and air-fare 

for long distance along with local hospitality to be borne by the client. 

 

 

 

Infrastructure Support 

An LCD Projector and a screen and if necessary a PA system may also be needed.  In 

addition to library staff, a system administrator who will be responsible for 
troubleshooting and attending to routine tasks such as making backups, ensuring that 
the server is protected against virus attacks and as providing a Firewall, will also be 

trained on the file system, database and application server files. How to obtain support 
after training, and how to report bugs will also be part of the training. 

 

Support services 

VSPL provides support services through email, telephone, online chat and online 

desktop sharing. We also update you with our latest releases, versions, updates, 

upgrades and bug fixes, provided free of cost if the client is in Annual Maintenance 

Contract (AMC) after one free year from the time of purchase. In case of Discontinued 

AMC, client can regularize AMC by paying arrears. 

As a rule, VSPL provides ‘after-sales’ support predominantly using Information 

Technology (IT)-enabled methods, i.e., via email, chat sessions and discussion group 

postings, and lastly via telephone. Licensees will be informed of the numbers and IDs 

to use to avail the IT- and telephone- enabled support services. Similarly, updates and 

bug fixes and information about these will be posted to the web and Licensees will be 

informed of such postings so that these can then be downloaded and used on Licensee 

installations.  

Any further visits will be undertaken only if the Institution agrees to pay per day 

charges, rail fare (A/c 2-tier or 3-Tier) for overnight journey and Air-fare for long 

distance along with local hospitality for such visits. 
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Quotation No: VSPL/QLC/05/1920/006 
NewGenLib Enterprises Edition- Online Proposal 
 
 

S.No Description Amount in INR  

NewGenLib ILMS v3.1.2 – Helium LC: Single Library, 5 users 

1. NewGenLib online Installation & Implementation   
 
 

`. 67,500 

2. Data Conversion from Machine Readable format to NGL 

database structures 

3. Basic Online Training program using desktop sharing tools for 
one day. 

4. Free Annual Maintenance for One year 

GST  18%                                                                                                                `. 12,150 

Total                                Rupees seventy nine thousand six fifty only `. 79,650 

 

* share your GST/UIN along with Purchase Order. 
 

 

 

Payment terms and conditions: 100% of quoted amount in advance prior to execution of tasks 
  
Validity of this Quotation: This proposal is valid till 

March 31st 2020 

Note: 
 

● Delivery: Online installation within 5 days from the date 
of receipt of PO and advance payment. 

● NGL Annual Maintenance Contract charges from 2nd 

year onwards: `. 11,000 and applicable taxes. 
● All payments for licensing the software, the 

implementation services and for the AMC are to be done 
to M/s. Verus Solutions Pvt. Ltd, Hyderabad. 

 
 

Regards, 

 
 
 

 
G.M. Business 
Development, 

Mobile: +91 9676552271 

Verus Solutions Pvt Ltd 
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Quotation No: VSPL/QLC/05/1920/006 
 

NewGenLib Enterprises Edition- Offline Proposal 
 

 

S.No Description Amount in INR  

NewGenLib ILMS v3.1.4 – Helium LC: Single Library, 5 users  

1. NewGenLib on-site Installation & Implementation   
 
 

`. 1,10,000 

2. Data Conversion from Machine Readable format to NGL database 
structures 

3. Training program at your place for 2-3 days 
4. Free Annual Maintenance for One year 
5. Training for system administrator  
GST  18%                                                                                                                ̀. 19,800 

Total            Rupees one lakh twenty nine thousand eight hundred only `. 1,29,800 

 

 

* share your GST/UIN along with Purchase Order. 
 

 

Payment terms and conditions: 90% of quoted amount in advance prior to execution of tasks 

remaining 10% after successfully completion of project. 
  

 

 

Validity of this Quotation: This proposal is valid till 

March 31st 2020 

Note: 
● Delivery: Installation and training within 10 days from 

the date of receipt of PO and advance payment. 
● Travel expenses from VSPL to client location (to-and-fro) 

and Local Hospitality for one resource person has to 
borne by the client. 

● NGL Annual Maintenance Contract charges from 2nd 

year onwards: `. 11,000 and applicable taxes. 
● All payments for licensing the software, the 

implementation services and for the AMC are to be done 
to M/s. Verus Solutions Pvt. Ltd, Hyderabad. 

 
 
 

Regards, 

 
 
 

 
 
G.M. Business 

Development, 
Mobile: +91 9676552271 

Verus Solutions Pvt Ltd 
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NewGenLib Software Screen shot 

 

 

Screenshot NewGenLib Integrated Library Management Software (Home Page) 

 

 

Screenshot NewGenLib Integrated Library Management Software Book Search 

 

 

 



 

Screenshot NewGenLib Integrated Library Management Software Circulation Counter 

(Check-Out) 

 

 

Screenshot NewGenLib Integrated Library Management Software Circulation Counter 

(Check- In) 

 

 



 

Online Public Access Catalogue  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  








































