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From the various challenges that India has been
facing in the 21st Century, Global Pandemic
Covid 2019 was biggest challenge. Global
Pandemic Covid 2019 has given a major setback
to the tourism industry of all states in India. There
is a need to find out some niche markets in tourism
indusiry in order to come out of the shocks and
slow down of Covid period. One of such niche
market in tourism industry is health tourism. Goa
is selected as the sample state for studying health
tourism in India. The purpose of this paper was to
understand the opportunities and challenges of
health tourism in the state of Goa. Cost
effectiveness is the major opportunity and major
challenges are image creation and a lack of
internationally accredited hospitals in Goa. . There
is an immense potential for health tourism in Goa.

Keywords : Health Tourism, Opportunities,
Challenges, Potentials.

Introduction :

Tourism Industry is one of the largest, eco-
friendly industries in the world, contributing
towards the economic growth of a nation.
Tourism is recognized world over as an important
instrument of economic development and
employment generation. Tourism industry is the
industry which has experienced the major slow
down during Global pandemic Covid 2019. At
global level efforts are taken to help industries
to come out of the shocks of Global Pandemic
Covid 2019. To help tourism industry too in that

sector in the tourism industry. Such unexplored
sector can be health tourism. India is a tourist
destination which is unparalleled in its beauty,
uniqueness, rich culture and history. Goa
generally ranks among the top 12 tourist
destination states in India, albeit towards the
bottom, contributed to a large extent by its small
size. (Falleiro, 2015,1). The GDP of Goa was
8.16%. in the year 2020-21

The service sectlor is the second largest
contributor to the GDP of Goa with 42.70% in
the year 2020-21. The tourism industry continues
to play an important role in the service sector of
Goa. Goa is traditionally known as a tourist
paradise for its natural vista, unique beaches and
cultural diversity. Goa has always witnessed
increase in the tourist arrival rate every year but
because of Covid situation there has been a
decrease in the Tourist Arrival rate in the year
2020. Tourism is usually not an active industry
in Goa throughout the year. It faces a slack season
during the months of June to September. The
availability of infrastructure and other facilities
remain partially unutilized during the slack
season. It is possible to make use of these
unutilized facilities for further revenue
generation, by exploring untapped forms of
tourism in Goa such as health tourism.

Review of Related Literature :
Health tourism: an overview :

As far as the history of Health tourism is
concerned, it was the Greeks who first laid the
foundation for comprehensive health care systems

and medical tourism networks. (Jyothis, T, 2013)
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AS being a Popular concept, there are fow
consensus on the concept of Health Tourism.
One of the mos; import
ambiguily of (he

ant issues on the
concept is related with jis
definitions. Indeed there are some other
concepts similar to Health Tourism such as
Medical Tourism and Wellness Tourism, Some
authors prefer (o yse the concepts of health
tourtsm and medical lourism without taking any
measures on their differences while some others
prefer to make g distinction between those two
concepts (Smith and Puczko, 2009: 101),

Cherukara, J. M., & Manalel, J. in 2008
conducted a study covering challenges and scope
of health tourism in Kerala collecting primary data
from selected hospitals. [t was found i their study
that Kerala is 4 very costeltective state in form of
medical treatments, Government has involved for
Promoting health tourism in Kerala but not very
successfully the hospitals have 3 neutral attitude
towards getting their hospitals accredited

Dr. Esma and Dr. Emrah in 2013 conducted 3
study on opportunities and threats of health
tourism in Turkey. The data was collected from
secondary sources. They concluded that by
combining tourism capacity and  health care
service capacity the country is ready to gain a
competitive advantage from niche market of

Results

The lollowing table shows year wise dome

2019 71,27,287 937,113

-

Source: Economic Survey Repon of Goa ang

Table.0 Touristg
— 1 101

Calendar | Domestic Foreign Total Tourjsts % Change
Year Tourist | Tourig Arriva] as compared
Arrival Arriva) to 2018
2018 | 70,81,559 9.33,84]

- e
80,64,400 0.61
2020 | 26,71,533 H‘Iﬁ?},‘lﬁ*‘-”‘?—-——h‘
2021 33,08,089 P“ﬁj@;—-ﬁ‘-——-m_‘____

2022 34,09,000 ““53‘5‘0.7-—-—“-«-_‘__

tourism industry. They also concludeg

) lhalr,:,r
Turkey health tourisin can 10 be

industry in coming years, -

Research Gap :

There are many studijeg Carrieq COVerin,
health tourism opportunities and chal

lengeg in
India and various states, but

aresearch covegy,

. o
health tourtsm opportunities angd cha]lcngugin
Goa is nol conducred by any authgy That is
research gap, which the author tried o fili j; up
by conducting this study,

Objectives of the Study

1) Tostudy the concept of health and weljpesg
fourism,

2) To identify potentials and challenges of
health tourism in Goa,

Research Melhudulugy :

Sources of Data : The dita for the present
study was collected from secondary sources and
Primary sources, The secondary data is collected
from sources ljke websiles, journals, magazines,
Teports of Government departments, newspaper
etc. The Primary data is collected by using
interview method. Interviews of doctors and

wellness centers Practitioners were conducted 0
know aboy

the area of h

and Analysig
stic

the challenges and opportunities If
calth tourism in Goa.

and foreign 1ourist arrival in Goa.
Arrival ip Goa

80,15,400

29,71,726 -62.92
33,30,217 -58.45
34,42 00g -57.06
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Ihe touristanival e is decreased by 58.45%
in the year 2020 compared 1o the year 201 8. 1he
ciluation is changme very slowly as its clear from
e above table that still Goa has not received
the same response as it used 1o receive belore
covid Thus, there is a huge scope lor the
promotion ol tourism i Goa

Potentials of Health Tourism in Goa :

In order 1o develop this niche market of health
wounism in Goa it is important to identily and
understand the opportunitics and challenges in
the icld ol health tourism in Gua. S0ME of the
opportunitiss 1€ identified as follows:

1) Zero Waiting Time : The time taken o
eel an appointment abroad is way higher as

compiared 1o the time in India. As per sources
the time taken in UK 10 get an appointment with
a junior doclor is about 6 to 8 days unless itis an
emergency, here in Goa it hardly takes you few
hours. I one sceks an appointment with a
specialized doctor abroad the waiting time for
an appointment may go upto acouple of months.

2) Cost Effectiveness : The cost of medical
ircatment in India is on average one eighth to
one fifth of that in the weat, hence India has
wilnessed = rainarkable growth in the number of
tourists visiting India for health tourism. The
medical care, equipments and facilitics that India
offers are equivalent lo that of advanced countries
with lesser cost which can be supported with the

following table.

Table 2-Cost comparison hetween India and various other countries in US S

Procedure US UK India Singapore
Angioplasty 57000 21000-270000 11000 18500
Angiography 2500-3000 3000 600 1000
Hip replacement 43000 43000-46000 9000 12000
Knee replacement 40000 36000-38000 6000-9000 12000
Open Heart{CABG) 100000 43000 7500 9600
IVF 10000-15000 7000-1000 3000-6000 7000
Face Lift 20000 21000 3100 6250
Heart valve 160000 150000 9000 12500
Replacement
Liver Transplant 300000 150000 40000 300000
Kidney Transplant 150000 250000 11000-13000 60000
Dental Implants 3500 2000 800 215

Source:www.megstrat.conv/Indian-Healtheare-Sector-Report- 2014
o)
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Gon s also cost effective lor medical

freatments when it is compared al internutionn)

leved
3 Highly Competent and [nternationally
gualificd doctors, nurses and other

paramedical siafT : Most ol the doctors in CGou

are Linguage literate and have a geod command

over the English language which muokes il easier

for them to communicate with foreign tourisis

amd hence aie whle to cater to their medical

problems. Most of the doctors are also quatified

in foreign universities or have pricticed medicine -
in foreign countries, which gives upgrades their

level of skill and technique to deal with patients

from loreign countries

4) Major medical services offered in Goa :

Cardiovascular and Thoracic Surgery,
Endoscopic and Laparoscopic Surgery, Dental,
cic. are some of the services oftered in Goa.

5} Suflflicient Infrasiructure The
infrastructure of Goa is far more advanced as
compared te some of the states of India. Goan
healtheare indusiry caters to Jakhs of foreign
tourists visiting the state every vear.. Hospitals
Iike Victor and Manipal Hospitals have an edge
over other hospitals due to the advanced

technology treatments.

Goa has a strong health infrastructure as
indicated in the table bulow ;

1) High number of foreign tourists visiting:
Its clear from in Table 01, Goa caters 10 about 9
lakks foreign tourists visiting the state in 2018,
A satisfied tounst would definitely market the
health services of Goa abroad thus resulting in
more wirivals of foreign tourists in the coming
years.

7} Wellness Tourism: In Gog there are Q2
ayurvedic hospitals and more than 100 wellness
cenlers  providing ayurvedic ang allied
treatments. Goa has got a big Oppertunity in form
of a large number ol wellness centers 1o altract

——
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treatmients and ils benefits at inlcrnaﬁtmall .
Challenges for health tourism jy Gog: '

Some of the challenges for heanh touri
m

identified as Tollows :

1) Image Positioning : The biggemchallen
the health tourism indusiry of Goa ligg O Face ie
how to position itself as a healrp lDUriSn:
destination, The reason is, Goa is knowy 10 be 5
tourism destination for ‘sun, sand and seq!
T(?urislf huve anr image of Goa for fun ang frolfc.
Jeisure, C{lsincsunii.‘.hl_g_h:x_bs and so on. '

2) Lack of Efficient I\*lurkcu..u Slrutcg,-:
In Goa, there is lack of a single, unified oy,
that works towards a common goal for healy
tourism. There is a lack a marketing strategy at
the state level of Goa. Signage in different
langnages required to cater to the needs of muli-
regional and lingual tourists, there are mor-
often-than-not no signage even in English, Hindi
{national lunguage) or Konkani (local language).

3) Lack of internationally aceredited
hospitals : In Goa, there is only one hospital ie.
Manipal Hospital in Dona Paula, thal has &0
accreditation by National Accreditation Board for
Hospitals and Healthcare Providers (NABH)
?‘ﬁélbr_Hospila_] is in the process of getling ¥

- accreditation by NABH.

4) Poor Follow up Care : Patients afte!?
surgery go for a holiday or to their homecouﬂ_m:
and have limited post-operative =
management,

5) Heterogeneous pricing of servic
patient who would want to undergo freat™ on
Goa will have to first do a comparative smvi}dt
the type and quality of health services pwfl

es A
en[in

e
by various hospitals and the pricing EI'1‘i"15
Ireatment across the hospitals i Goapoflhc
requires a lot of time and effort on the P o st
patient who is not in a position to Ul ¢

stress,
1
w
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6) Presence of a large number of unlicensed
practitioners or quucks @ There are several
practitioners w ho claim o be doctors especially

i asuns eda and unant medicine, This can have

fee ot mnds of the

a4 nogative pnaet
anernativnal patients, 1Emay create o doubt on
the credibility of the registered medical
pracutioners.

71 Limited Attention by Hotels for Health
Care Tourism : The three star and lour star
hotels in Goadon™ give much attention lor health
CAare Wurisn,

81 Lack of Professionalism : The soft skills
ol medical personnel like concern, and
fricndliness, and profcssional skills like
interpersonal skills, loyalty and appearance are
still underdeveloped and it negatively influences
the cuslomers” service experience.

9) Lack of Government Initiative : The
biggest challenge is the lack of government
vision and clear-cut futuristic policies with regard
to the medical tourism industry.

10) Lack of efforts for Taking care of
cultural differences : Medical tourism is not
just about having foreign patients. It mcans
thorough understanding of their culture and
needs. For instance, toilet seats in a hospital
cannot be facing Mecca if Muslim patients from

Arab countries are being largeted.

11} Provision of
infrastructure : For prometing health tourism
in any state provision of basic lourism

Irasic tourism

infrastructure is needed like signage, roads,
drinking water, parking, resting facilities,
changing rooms, waste management etc. There
is much lo be desired in Goa on the said fronts.

Conclusion

Traveling for health is one of the most
imporlant tourist patterns of economic returns
generated by the tourism industry. Health

Tourism is travelling to another city for the
purpose ol receiving medical or wellness
services. It is divided into two calegories:

1. viedieal Tourism : travelling Lo receive
medical treatment in specialized institutions
jointly with tourism pregrams.

2. Wellness Tourism : pcople travelling to
other cities to maintain their physical and
psychological health through receiving certain
services 1n specialized institutions.

It can be concluded that the health tourism is
a wider concept which included medical tourism
and wellness tourism.

Zero waiting time, cost effectiveness and
availability of sufficient medical infrastructure
the major potentials available in Goa for
attracting huge number of tourists for health
tourism. These potentials can be capitalized by
successiully facing the challenges of health
tourism in Goa such as, design and development
of a proper marketing strategy for promoting
health tourism and efforts for attracting
internationally accredited hospitals in Goa. Goa
is known internationally as a tourist destination
for the Sun, Sand, Sea and leisure tourism
activities. Thus, portraying Goa as a destination
for health tourism is a major challenge for the
Government of Goa.

Considering the potentials of health tourism
in Goa, it can be rightly said that Goa has the
capacity to become a preferred health tourism
destination like Kerala as it has more than 161
hospitals and 100 wellness centers with high
quality health care services, which are cost
effective.

Future scope :

A detailed and in depth study of the present
scenario of Health Tourism in Goa can be
conducted.
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