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INTERNATIONAL HOSPITALITY EDUCATION

Criterion | = Curriculum Aspects

Key Indicator- 1.4 Feedback System

Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as 1) Students 2) Teachers 3)
Parents & 4) Alumni etc. and action taken report on the feedback is made
available on institutional website.

Sr.
No.

List of Documents

Pg No.

Teacher’s Feedback on Syllabus

a. Teacher’s Feedback Forms - Sample

02

b. Analysis on Teacher’s Feedback on Syllabus

03-04

c. Action taken report on Teacher’s Feedback on Syllabus

05

Alumni Feedback

a. Alumni Feedback Forms - Sample

06-07

b. Analysis on Alumni Feedback

08

c. Action taken report on Alumni Feedback

09

Parents Feedback on Academic and Non - Academic Aspects

a. Parents Feedback Forms - Sample

b. Analysis on Parents Feedback on Academic and Non - Academic Aspects

c. Action taken report on Parents Feedback on Academic and Non - Academic
Aspects

Course Evaluation by Students - Student Satisfaction Survey on Syllabus/
Teachers

a. Student Satisfaction Survey on Syllabus/ Teachers Forms - Sample

b. Analysis on Student Satisfaction Survey on Syllabus/ Teachers

10

c. Action taken report on Student Satisfaction Survey on Syllabus/ Teachers
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1.a. Teacher’s Feedback Form — Sample

T o

T

V.M OSALGAOCAR INSTHTUTE

INTERNATIONAL HOSPITALITY EDUCATION

Feedback from teachers based on course and syllabus
Academic year 2021-2022

Class Taught: Sy BS(

Faculty Name:

Subject

Directions: Score for each item ‘ Between 1and 5 \

| Strongly Agree (5) [Agree (4) | Not Sure (3) | Disagree (2) | Strongly Disagree (1) ‘

Please indicate your level of satisfaction for the following:

Sr. | Curriculum, Teaching, Learning and Strongly | Agree | Not | Disagree | Strongly
No | Evaluation Agree Sure Disagree
1 Aims and objectives of the syllabi are well
defined and clear to teachers and students. —
2 Syllabus is contemporary and need based -
3 The depth of the course content is adequate o
to have significant learning outcomes
4 Sufficient number of prescribed books on the _—
syllabi are available in the library
5 There is an ample scope to adopt new
techniques of teaching such as seminar, S
presentations, group discussions, projects,
etc.
6 The course/syllabus has a good balance
between theory and laboratory- work (as e
applicable)
7 The course/ syllabus of this subject has_ _ -
increased my knowledge and perspective in
the subject area.
8 Course content intellectually stimulates the
students el
9 Syllabus creates interest to pursue higher studies -
.

m 1T )
Date: || 2 Signature of Teacher: 3
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus

Academic Year 2021 - 2022

Aims and objectives of the syllabi are
well defined and clear to teachers and
students

m Agree

Strongly B Strongly Agree
Agree

93%

The depth of the course content is
adquate to have significant learning
outcomes

m Agree

Strongly
Agree
79%

M Strongly Agree

71%

Syllabus is contemporary and need
based

m Agree
Strongly
Agree
74%

W Strongly Agree

Sufficient number of prescribed books
on the syllabi are available in the
library

= Agree

Strongly H Strongly Agree
Agree

86%

There is an ample scope to adopt new techniques of teaching such as
seminar presentations, group discussions, projects, etc.

W Agree

Strongly Agree

+ m Strongly Agree
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus

Academic Year 2021 - 2022

The course/syllabus has a good The course/syllabus of this subject has
balance between theory and increased my knowledge and
laboratory - work (as applicable) perspective in the subject area.

‘:‘gree
14% = Not Sure
m Agree |
m Agree
W Strongly Agree
Strongly M Strongly Agree
Agree Strongly
76% Agree
94%
Course content intellectually Syllabus creates interest to pursue
stimulates the students higher studies
W Agree ® Agree
m Strongly Agree M Strongly Agree

Strongly
Agree
84%

Strongly
Agree
84%

Page 2 of 2




V. M. SALGAOCAR INSTITUTE
of

INTERNATIONAL HOSPITALITY EDUCATION

Manora Raia, Salcete, Goa — 403720 India
Tel: +91 (832) 6623000 Fax:+91(832) 6623111
Email: info@vmsiihe.edu.in Web: www.vmsiihe.edu.in

1.c. Action taken report on Teacher’s Feedback on Syllabus
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TEACHERS FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2021-2022

Since is an ample scope to adopt new techniques of teaching such as seminars, workshops,
presentations, group discussions and projects the teachers were advised to give hand-outs and
assignments to students.

The teachers were also advised to talk to students to pursue higher education in India and abroad
as there is good scope and job opportunities for highly educated professional.

Prof. Irfan.S. Mirza

DIRECTOR/PRINCIPAL
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2.a. Alumni Feedback Form — Sample (Page 1)

111022, 313 AM Alurmi Feedback Form

Alumni Feedback Form

Name *

Aakash Shirgaonkar

o
Q
-

2018-21

Infrastructure and Facilities of fered by the Institute *

@ Excellent

Not Satisfactory

Academic conduct and delivery of the program *

Not Satisfactory
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2.a. Alumni Feedback Form — Sample (Page 2)

11022, 913 AM Alumi Feedtack Form

Extracurricular octivities offered by the Institute *

Excellent

@ Good
Satisfactory

Not Satisfactory

Internship Offered *

-
6) Excellent
Good
Satisfactory
Not 1
Suggestions for improvement, if any
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2.b. Analysis on Alumni Feedback - Academic Year 2021-22 (Batch: 2019-22)

Alumni Feedback Summary Batch 2018 - 2021

Rating Scale on Percentage
120%

100%
100%

%
80% 75%

60%

50%
42% 42%  42%
40%
I
20% 17%
8%
- 0% 0% 0% 3 0% 0%

Infrastucture and Facilities offered by Academic conduct and delivery of the Extracurricular activities offered by the
the institute program institute

25%

I 0% 0%

Internship Offered

® Excellent ®Good Satisfactory  m Not Satisf
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2.c. Action taken report on Alumni Feedback
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ALUMNI FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2021-2022 (Batch 2018 - 2021)

It was suggested by alumni to have more extracurricular activities for the students. Accordingly
students were allowed to participate inter - college competition in Bar Tending, Chef Competition
and Cultural programs. These events gave more exposure to the students and they were able to
work as a team and display team spirit and showmanship.

Prof. Irfan.S. a
DIRECTOR/PRINCIPAL
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4.b. Analysis on Student Satisfaction Survey on Syllabus/ Teachers

Faculty Course Evaluation FY B.Sc. IHM Term 1 - November 2021 [Batch 2021- 24 ]
Ratings Scale in Percentage
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