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Criterion | = Curriculum Aspects

Key Indicator- 1.4 Feedback System

Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as 1) Students 2) Teachers 3)
Parents & 4) Alumni etc. and action taken report on the feedback is made
available on institutional website.

Sr.

List of D Pg No.
No. ist of Documents g No

1. | Teacher’s Feedback on Syllabus

a. Teacher’s Feedback Forms - Sample 02
b. Analysis on Teacher’s Feedback on Syllabus 03-04
c. Action taken report on Teacher’s Feedback on Syllabus 05

2. | Alumni Feedback

a. Alumni Feedback Forms - Sample 06-07
b. Analysis on Alumni Feedback 08
c. Action taken report on Alumni Feedback 09

3. | Parents Feedback on Academic and Non - Academic Aspects

a. Parents Feedback Forms - Sample 10

b. Analysis on Parents Feedback on Academic and Non - Academic Aspects -

c. Action taken report on Parents Feedback on Academic and Non - Academic
Aspects

Course Evaluation by Students - Student Satisfaction Survey on Syllabus/
Teachers

a. Student Satisfaction Survey on Syllabus/ Teachers Forms - Sample -

b. Analysis on Student Satisfaction Survey on Syllabus/ Teachers -

c. Action taken report on Student Satisfaction Survey on Syllabus/ Teachers --
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1.a. Teacher’s Feedback Form — Sample

- B
VoM OSALGAQCAR INNTITUTE

INTERNATIONAL HOSPITALITY EDUCATION

Feedback from teachers based on course and syllabus
Academic year 2018-2019

7

Faculty Name: Lsouusu PC\M Class Taught: + Y
Subject . lounda oy ©usne v F2B M )

Directions: Score for each item Between 1and5 |

Strongly Agree (5) l Agree (4) [ Not Sure (3) ‘ Disagree (2) | Strongly Disagree (1) ]

Please indicate your level of satisfaction for the following:

Sr. Curriculum, Teaching, Learning and Strongly | Agree Not | Disagree Strongly
No Evaluation Agree Sure Disagree

1 Aims and objectives of the syllabi are well >
defined and clear to teachers and students. | O

2 Syllabus is contemporary and need based /

3 The depth of the course content is adequate y,
to have significant learning outcomes \%4

4 Sufficient number of prescribed books on the
syllabi are available in the library

5 There is an ample scope to adopt new
techniques of teaching such as seminar, )
presentations, group discussions, projects, \/
etc.

6 The course/syllabus has a good balance v
between theory and laboratory- work (as \//
applicable)

7 The course/ syllabus of this subject has
increased my knowledge and perspective in v
the subject area.

8 Course content intellectually stimulates the
students \/

9 Syllabus creates interest tchursue higher studies \/

W\
o ‘
Date: Signature of Teacher: ( "K(,CL&( z
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus

Academic Year 2018 - 2019

Aims and objectives of the syllabi Syllabus is contemporary and need
are well defined and clear to based
teachers and students

H Agree
H Agree Strongly
Strongly m Strongly Agree Agree mOtOnRAgres
Agree 81%
94%
The depth of the course content is Sufficient number of prescribed
adquate to have significant learning books on the syllabi are available in
outcomes the library

W Agree  Agree

Strongly W Strongly Agree Strongly W Strongly Agree

Agree
74%

Agree
74%

There is an ample scope to adopt new techniques of teaching such as seminar
presentations, group discussions, projects, etc.

W Agree

Ltrongly M Strongly Agree
i\gree
%
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus

Academic Year 2018 - 2019

Aims and objectives of the syllabi Syllabus is contemporary and need
are well defined and clear to based
teachers and students

WK B Agree
= Mangly B Strongly Agr
Strongly | Strongly Agree Agree ORgly.gres
Agree 81%
94%
The depth of the course content is Sufficient number of prescribed
adquate to have significant learning books on the syllabi are available in
outcomes the library
W Agree m Agree
Strongly m Strongly Agree Strongly W Strongly Agree

Agree
74%

Agree
74%

There is an ample scope to adopt new techniques of teaching such as seminar
presentations, group discussions, projects, etc.

W Agree

Ltrongly W Strongly Agree
i\gree
%
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1.b. Analysis on Teacher’s Feedback on Syllabus
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Teacher's Feedback Analysis on Course and Syllabus

Academic Year 2018 - 2019

The course/syllabus has a good The course/syllabus of this subject
balance between theory and has increased my knowledge and
laboratory - work (as applicable) perspective in the subject area.

. ® Not Sure
Strongly N Asree Strongly o Agree
Agree Agree m Strongly Agree
53% m Strongly Agree 74%
Course content intellectually Syllabus creates interest to pursue
stimulates the students higher studies
® Not Sure : = Not Sure
Strongly W Agree Strongly v H Agree
BEee m Strongly Agree Agree m Strongly Agree

68% 53%
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1.c. Action taken report on Teacher’s Feedback on Syllabus
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TEACHERS FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2018-2019

The syllabi are well defined and clear to teachers and students and is in keeping with hospitality
industry requirement. Since every subject has a learning outcome the teachers are happy with
the syllabi.

It was suggested that a number of text books in hospitality core subjects has to be procured for
the next Academic Year.

Prof. Irfan.S.

DIRECTOR/PRINCIPAL
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2.a. Alumni Feedback Form — Sample (Page 1)

1522, N54 AM Alurmi Feedback Form

Alumni Feedback Form

Name *

Duhetha Naomi Philip

Batch *

2015-2018

Infrastructure and Focilities of fered by the Institute *

@ Excellent

Good
Satisfactory

Not Satisfactory

Academic conduct and delivery of the program *

@\ Excellent
Good
Satisfactory

Not Satisfactory

hitps //docs g oogle.comforms/d/ 1BQ3N DIb1cSO6q D MIGws SeswmR4thT T X6wdg eninZbR Q/edit® esponse= ACYDBNO35- LMmKID_sidLhgj720GoVamsp. 2
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2.a. Alumni Feedback Form — Sample (Page 2)

11522, 1154 AM Alumni Feedback Form
Extracurricular activities offered by the Institute *
@ Excellent
Good
Satisfactory
Not Satisfactory
Internship Offered
-
@ Excellent
Good
Satisfactory
Not Satisfactory
Suggestions for improvement, if any
Vmsiihe is the best college
I still recommend vm to pecple who say they want to take up hospitality =
hitps /idocs.g oog le comforms, d'1BA3N DI 1cSO6q DRIGwS SewmiR 4t TT XEwdg enlnZ bR Qleditr esponse= AC YOBNI G35 LM i iD_sldL S 22
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2.b. Analysis on Alumni Feedback - Academic Year 2018-19 (Batch: 2015-18)

Alumni Feedback Summary Batch 2015 - 2018
Rating Scale on Percentage
120%

100% 100.0% 100%
100%

80%

67%
60%
40%
33%
20%
0% 0% 0% 0% 0% 0.0% 0.0% 0% 0% 0% 0%
0%

Infrastucture and Facilities offered by Academic conduct and delivery of the  Extracurricular activities offered by
the institute program the institut

Internship Offered

® Excellent ®™Good Satisfactory  m Not Satisfacto
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2.c. Action taken report on Alumni Feedback
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ALUMNI FEEDBACK - ACTION TAKEN REPORT BY DIRECTOR/PRINCIPAL
FOR THE ACADEMIC YEAR 2018-2019 (Batch 2015 - 2018)

The alumni of this batch were of the opinion that this institute is the best institute and they would
recommend to the other students.

Prof. Irfan.S. Mir2
DIRECTOR/PRINCIPAL
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a. Student Satisfaction Survey on Syllabus/ Teachers Forms — Sample

Instructurs Name

Number of atte 5
Number of evaluations

VMOSALGAOCAR INSTITUTE
o

INTERNATIONAL HOSPITALITY EDUCATION

T

Course Evaluation Summary Report

Foundation Course of Fro

53

Date 01-04-2024
Course Overail |
1 1 e learned u le knowledge in this course | 35
3 [£ g &
4 C 1 5 23
e | 5
r‘ sed vely 6 26 122 9531
? e foslowed the objectves according to the syllat 8 a | 1 -
a The lecturer presented the materisl i & mannes that T under 8 2a 120
3 The lece nulated my est ir urse 0 ? 2 131
| o \e class anv [ 7 25 121 94.53
| jed to future students ¢ S 7 121 94 53
| 12 ared for each ciass e 7 121
|13 [ c 25 121
Total 94.43
Instructor Style |
14 The fectur tepching the course C 8 24
[ 15 The lecty udents | \ 8 24
16 Stugent | () < & 24
17 quires o o s 34
18 [ |« « 24
[ g = o T
Assessments of Subject
n the whoie ment o 3 23
[ 0 25
0 ] 25 |
0 o [ 2a |
Average
Comments:
the best reacher who gives real industry experince and is amazing at teaching




